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EDITORIAL

Fifty-five years after the death of the French
author Albert Camus, and at a time when Ebola
was raging in West Africa, the British journalist
Ed Vulliamy wrote a glowing tribute about one
of the writer’s best-known books first published
in 1947. “Of all Camus’ novels, none described
man’s confrontation — and cohabitation — with
death so vividly and on such an epic scale as La
Peste, translated as The Plague.”

When Covid-19 reared its ugly head in
late 2019, it was no surprise to see many people
turning to 7he Plague for inspiration about how
to respond to the pandemic. Undoubtedly, in
years to come, a great many books, plays, films,
and works of art will take as their theme what
we now recognize as a global trauma.

From a broader communications
perspective, sustained efforts by public service
media in many countries to provide accurate,
trustworthy and life-saving information about
Covid-19 had to contend with government
confusion, ineptitude, and in some cases blatant
denial. Mixed messages regularly appeared
in the mass media together with rumours,
distortions and lies on social media.

In contrast and in the global South,
community media (especially radio) took
the lead in supplying information that was
more reliable. Development experts have long
understood community media’s edge when it
comes to tackling misinformation and mistrust.
Community media also have the ear of the

people:

“To be useful, information must be tailored to
the intended audience. It must respond to peo-
ple’s questions and concerns, not just give them
instructions. And it must be clearly expressed
using concepts, sentence structures and termi-
nology that audiences are familiar with. Expe-
rience from previous disease outbreaks shows
this is a key factor for communities’ trust in

2

and uptake of health guidance.”

Even a cursory search of the Internet
reveals a plethora of information platforms,
pamphlets, guidebooks, and research studies
covering multiple angles and initiatives related
to Covid-19 — an avalanche itself described
by some as an “information pandemic”. The
double-edged nature of new information
and communication technologies (NICTs)
and social media, with their advantages and
disadvantages, has become self-evident —
especially because lives are at stake.

In 2019, Taiwan was ranked the ninth most
technological and 13th most digitally competi-
tive nation in the world. Its response to Covid-19
appears to have been exemplary, positively aided

and abetted by NICTs:

“Bottom-up information sharing, public-private
partnerships, ‘hacktivism’ (activism through
the building of quick-and-dirty but effective
proofs of concept for online public services),
and participatory collective action have been
central to the country’s success in coordinating
a consensual and transparent set of responses
to the coronavirus. A recent report from the
Stanford University School of Medicine doc-
uments 124 distinct interventions that Taiwan
implemented with remarkable speed. Many
of these interventions bubbled into the public
sector through community initiatives, hacka-
thons, and digital deliberation on the vIaiwan
digital democracy platform, on which almost
half the country’s population participates. (The
platform enables large-scale hacktivism, civic
deliberation, and scaling up of initiatives in
an orderly and largely consensual manner.) A
decentralized community of participants used

tools such as Slack and HackMD to refine suc-

cessful projects.”

'The technologies used to help combat
the effects of Covid-19 — such as tracking
and tracing — inevitably raised questions of
privacy, social surveillance, and the risk of data
manipulation by security services and corporate
interests. In the context of the digital society,
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none of these issues was new, but the pandemic
exacerbated the sense of intrusion, loss of
privacy, and state control.

'The pandemic also burrowed its way much
deeper into the human psyche than anyone
might have expected. It fractured family and
community. It negated social behaviour. It
isolated. It made some people more selfish
and others more aware. It highlighted failures
in political and economic structures. But
it also began to create a sense of resilience,
togetherness, and survival.

These are the themes of this issue of Media
Development. It’s not all doom and gloom. A
great deal of positive and creative thinking is
emerging and there is every hope that the world
will learn from it and be a better place.

As Mathilde Kpalla writes in her article:

“Ihe hope is that when we come out of this cri-
sis, there will be a new sense of responsibility
on the part of each and everyone, a sudden
awareness that excessive materialism has made
so many people insensitive and blind to the
values of living together, such as friendship,
solidarity, honesty, justice and love. A material-
ism that led to excessive pressure on nature and
brought increasing imbalances into our society.”

There is a long way to go yet, but as Dr
Rieux, the hero of Albert Camus’ 7be Plague,
remarks, “There’s no question of heroism in all
this. It’s a matter of common decency. That’s
an idea which may make some people smile,
but the only means of fighting a plague is —
common decency.” s

Notes

1. “Albert Camus’The Plague: a story for our, and all, times”. 7he
Guardian, 5 January 2015.

2.“Do You Speak COVID-19?” Policy Brief (March 2020)
Translators Without Borders

3. “How Civic Technology Can Help Stop a Pandemic: Taiwan’s
Initial Success Is a Model for the Rest of the World” by
Jaron Lanier and E. Glen Weyl. Foreign Affairs, 20 March
2020.

Actions,
conseguences,
remembrances:
Reflections on
the coronavirus
pandemic

Chris Arthur

When I started to write this reflection
on how — or whether — the coronavirus
pandemic would change human
behaviour, the first thing that came fo
mind was unexpected. I remembered
war photographer Robert Capas famous
comment: “If your pictures aren't good
enough, youre not close enough’.

I am not a frontline medic dealing with Covid-19
cases. I don’t look after the vulnerable elder-
ly in a care home. I'm not involved in lab work
studying the virus and looking for a vaccine. So
far, the area in which I live has not been an in-
fection hotspot. Only a few of my friends, family,
and acquaintances have fallen ill to date; fewer
have died as a result of this disease.

Of course I'm glad to have been so fortun-
ate. But it also makes me wonder if anything I
write about this topic may be invalidated because
it fails to meet the literary equivalent of Capa’s
criterion of quality. In other words, will my re-
flections lack focus, clarity, precision because I've
not been close enough to the crisis for my writ-
ing to catch its significance properly?

In the circumstances, it seems best to start
by making clear the perspective from which I'm
writing — namely one that’s been relatively insu-
lated in terms of experiencing at first hand the
pain and devastation this virus has brought to
so many millions of people. Though it may cast
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doubt on my competence as an expert witness,
this is a perspective I very much wish to maintain.

Like everyone, I've been affected — lock-
down, social distancing, new rules of interaction,
new constraints, anxiety about falling ill myself
or seeing those I love succumbing. Covid-19
has taken the life of one family member, leav-
ing others to grieve in isolation, deprived of the
physical contact that makes bereavement more
bearable. The disease has disrupted the lives of
those I care about and visited devastating eco-
nomic consequences on all of us. Employment
has been ruptured. Ordinary pleasures that we
once took for granted have been suspended,
changed, maybe lost forever. Carefully laid plans
for education, travel, work have been derailed.
Personal relationships have suffered as friends
and colleagues shy away from contact. But I
count myself incredibly fortunate nonetheless.
Compared to many I've been lucky.

It would be reassuring to be able to state
plainly what the main consequences of the cor-
onavirus crisis are. Providing a systematic list of
its outcomes in order of their seriousness, iden-
tifying the ways in which it has and will affect
us, both as individuals and as members of larger
groupings — family, neighbourhood, nation, spe-
cies — would give a measure of comfort as to our
ability to understand, control, and recover from
this disease. But one of the most unsettling as-
pects of the pandemic has been the way in which
it generates uncertainties, raising many hard-to-
answer questions. What is it safe to do? Who is
it safe to see, to touch? Where will the next clus-
ter of infection fall? How will jobs, income, trav-
el be aftected in the long-term? How many lives
will Covid-19 claim in the end? Why are some
people so much more susceptible than others?
Are we close to finding a vaccine? Will it be safe?
What steps can be taken to slow transmission? In
terms of things getting back to normal, is it more
realistic to think of months, or years, or never?
What will a post-coronavirus world look like?

As I write this essay, the pandemic is still
raging. Much as I'd like to offer definite answers,
clearly map its course and consequences, assess

with certainty its impact on us, the nature of the
phenomenon and the point in its unfolding that
it’s reached means that any such efforts would be
highly provisional, underlain by all the unpredict-
ability of whatever’s going to happen next. It may
be years before we can properly gauge effects.
We'’re faced with an enormous array of problems.
How will mask-wearing affect the emotional
development of young children? What mental
health issues will lockdown’s confinement create?
Can schools and universities successfully mi-
grate their operations online, or will the learning
of the Covid-19 generations be compromised?
How will the arts recover? Will environmental
concerns be listened to or side-lined as nations
struggle to restore their economies? How will
the constraints on close physical contact affect
the making of new relationships? Will the in-
creased virtual interaction that our digital tech-
nologies facilitate offer new avenues of closeness,
even intimacy, or make us feel more isolated?

Rather than formulating necessarily specu-
lative hypotheses that address the situation as
a whole or any of its manifold specific issues, I
want to pinpoint some of the ways in which the
coronavirus crisis has so far affected me. I've felt
its impact variously, but four areas stand out as
being more than just idiosyncratic tropes that
apply only to my situation. These four areas feel
like straws in the wind that identify strong cur-
rents of influence and the direction in which
they may take us. Far from introducing anything
novel, they all concern things I was — or should
have been — aware of already.

1. Inequality

Through news, social media, and the informed
imagination — anchored by direct observation of
what’s happening around me in the streets and
shops — it’s clear that people’s experience of the
virus is enormously varied and that this variation
is closely tied to existing inequalities. Individ-
ual circumstances make for exceptions to every
rule, but, in the main, wealth cushions the im-
pact of coronavirus, poverty makes it worse. A
single parent in an inner city high-rise with no
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savings, no job, little if any social support, who'’s
reliant on benefits and public transport, will have
a very different lockdown experience from that
of a professional couple who can continue their
highly paid jobs at home, where home is a large
detached house with garden in a pleasant suburb.
An Indian migrant worker in Kolkata who falls
ill with Covid-19 as they try to get back to their
home village will face hardships unknown to a
Canadian banker in Vancouver afflicted with the
same illness. Seen more clearly, as a day-to-day
reality, the fact of inequality feels increasingly
unfair and intolerable.

2. Nature

With employment suspended, social interaction
limited, travel curtailed, and shopping made oc-
casional and solitary, I've found myself — like
many others — walking more, cycling more, do-
ing more gardening. Being outside in the natural
world has made me more appreciative both of its
beauty and its potency as a source of refreshment
and solace. But it’s also rekindled an awareness of
how routinely we abuse it. The absence of traffic
and ambient background noise has made the de-
light of birdsong more obvious. The slower pace
of non-motorized locomotion means that I've
taken more notice of the trees and flowers, the
animals and insects that share my world. Noti-
cing such things emphasizes the need to cherish
and protect them.

3. Vulnerabilities

The fact that everyone is susceptible to this dis-
ease, that anyone can become infected and that,
for some, their infection will be serious if not
life-threatening, has highlighted the fundamen-
tal vulnerabilities we all share. In the midst of
ordinary health and wellbeing, it’s easy to for-
get that we are mortal creatures, our lives lived
always alongside the threats of illness, accident,
age,and death. Living in the shadow of Covid-19
brings daily into the spotlight of attention those
uncomfortable aspects of life we often prefer not
to dwell on. These aspects are nicely summed up
in a Buddhist teaching that I've found coming

back to mind repeatedly. The teaching is known
as “The Five Remembrances”. The first four of
these state that:

I am of the nature to grow old. There is no way
to escape growing old.

* T am of the nature to have ill-health. There is
no way to escape having ill-health.

I am of the nature to die. There is no way to
escape death.

All that is dear to me and everyone I love are
of the nature to change. There is no way to
escape being separated from them.

4. Reliance on others

'The pandemic has caused the rhythms of ordin-
ary life to be suspended. People have been en-
couraged to stay at home. Whilst this has had
the potential to foster a sense of isolation — or
entrapment — it’s also led to a realization of the
extent to which we’re reliant on others. How
would we live without key workers in farming,
transport, shops, banks, post offices? Postal and
other deliveries and refuse collection have start-
ed to appear in a new light. Those in the caring
professions — whether in hospitals, care homes,
or in the community — now seem quietly hero-
ic. It’s clear humans are a social species. Even as
it isolates us the virus emphasizes the extent to
which we’re interdependent. It fosters recogni-
tion of the value of relationships that were previ-
ously unnoticed or taken for granted.

Clearly these four areas of coronavirus’s
impact don't involve anything I've not encoun-
tered before. The unfairness of inequality, the
beauty and fragility of the natural world, human
vulnerabilities, and our reliance on other people
— these are all things that were, or should have
been, clearly evident already. What’s new is the
way in which I've come to realize them so much
more insistently over the course of the last few
months. I suspect I'm by no means alone in this
newfound realization of the obvious.

Will this heightened awareness of these
basic features of our world change the way in
which we live in it? That’s hard to say. The fact that
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they’re already part of our experience yet have
often had little impact on our behaviour gives
little ground for optimism,; the fact that they’re
so potently resurgent now suggests that maybe,
just maybe, we’ll find them harder to ignore. If
they remain in the foreground of the mind, per-
haps it will make for a kinder, more equitable,
environmentally responsible and reflective mode
of living. If our consciousness returns to being
dimmed and blurred by pre-coronavirus habits
of living, this change in the tempo of the psyche
will no doubt be forgotten and the metronome
of materialism and consumption will make us
its galley slaves again. Perhaps we are standing
at a kind of crossroads of the spirit. Our choice
of which direction to take will have momentous
consequences.

Robert Capa’s advice may hold for taking
war photographs. His equation of proximity and
quality has a convincing ring to it. Being there,
in the thick of the action, up close and person-
al seems like a guarantor of authenticity. But is
this always the best perspective from which to
view things? Sometimes we need to stand back
to get a better picture, pause before reaching a
conclusion, wait until the dust of the present
settles. Not surprisingly, given its impact on the
world, the coronavirus pandemic has generated
a massive amount of commentary and analysis.
'There have been numerous think-pieces like this
one, articles, scientific papers, TV and radio pro-
grammes, blogs, not to mention countless per-
sonal exchanges via social media and email. No

doubt this will soon be joined by a raft of books.

Hopefully this torrent of communication
will not only help us to see clearly the way the
pandemic has affected us and how best to counter
it, but also how it offers an opportunity to rethink
and reform the way we're living. Partly because
Capa’s dictum has been in my mind, and partly
because issues of closeness and distance are so
central to controlling transmission of the virus,
I hope that any reflective process will include a
kind of philosophy of proximities. At what dis-
tance should we stand from each other, from na-
ture, from the fundamental truths that define our

existence, from the needy who are always with
us?

The fifth of “lhe Five Remembrances”
states that:

* My actions are my only true belongings. I

cannot escape the consequences of my actions.
My actions are the ground on which I stand.

'The actions of which coronavirus is a con-
sequence are still a matter of debate. It’s hard to
judge the extent to which it’s simply a natural
phenomenon and the extent to which — in its
spread if not its origin — it’s something caused,
or exacerbated, by the way humans have acted.
In terms of the control of its transmission, the
actions of individuals are of paramount import-
ance. All of us now have a duty to act in cer-
tain ways and not to act in others. Perhaps this
newfound focus on individual responsibility
will make us more mindful of the impact of our
actions; perhaps the common ground on which
all of us stand, and on which all of Earth’s crea-
tures depend, will in future be treated with the
respect it warrants. =

Note

Translation of the Five Remembrances by Thich Nhat Hanh,
The Heart of Buddhist Teaching, Parallax, Berkeley: 1998,
p-116.

Irish essayist Chris Arthur can be reached at chrisarthur784[at]
gmail.com and discovered at www.chrisarthur.org
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Covid-19, social
exclusion and
digital inclusion
Philip Lee

A paradox was evident during

the coronavirus pandemic. People
turned to digital technologies to be in
communication and yet felt increasingly
out of communication. Self-isolating
people became distanced from the socio-
cultural environment in which they
were accustomed to live and it began to
appear alien. To adapt the well-known
saying from L. P Hartley’s novel The
Go-Between (1953), the present became

a foreign country, where they did things
differently.

|-\ {I edia specialist Michael Traber once de-
scribed a prison culture of public com-
munication, illustrating it with a parable:

“Iry to imagine yourself as an inmate in a prison.
In fact you have been in prison all your life. You
were born there and grew up there. You live
there with many other prisoners. But neither
they nor yourself really know why you are there.

You catch glimpses of the outside world, and
you wonder what it is like out there. But the
fact that you really don't know does not worry
you excessively. Because you consider the state
of being a prisoner as normal, the prison your
natural habitat. As prisoners, you don’t have
newspapers or radio and television sets. But
there is an intercom system in your prison. The
governor tells you everything that’s going on
outside. He should know; he is well informed.

Occasionally new prisoners join you, usually for
a short time. They tell you the strangest tales of
what is happening outside, stories which con-
fuse you. You are glad when they leave. Then
you appreciate all the more the reassuring voice
of the prison governor over the intercom.

'This worldview from prison is a metaphor of
our news culture. We see and hear very little of
what is really going on in the world, and what
we see and hear are unconnected fragments of
an often distorted reality. Again, the real trag-
edy of this situation is that we consider it nor-
mal, that, like prisoners, we trust the media’s
intercom system.”’

Surrounding the bubble of news and today’s
social media is the habitat of community, bound-
ed by upbringing, education, language, culture,
and social mores. It offers security, stability, and
the psychological comfort of shared values.

'The anthropologist Edith Turner, elabor-
ating on the work of her partner Victor Turner,
has written about communitas: the sense felt by a
group of people when their life together takes on
full meaning:

“Communitas comes through the readiness of

the people — perhaps from necessity — to rid
themselves of their concern for status and de-
pendence on structures, and see their fellows
as they are... Many circumstances can produce
communitas. It often comes in the direst mo-
ments of the life of a person or society.”

'The coronavirus pandemic has clearly cre-
ated a sense of communitas at different levels: the
local and the response of neighbours to people
in need; the national and the collective response
of health and social workers; the global and in-
creased recognition of a common humanity

whose sufferings are closely tied to — exacerbat-

ed by — political and economic systems. What
emerged was a certain sense of global solidar-
ity, even while people, communities, and nations
struggled to overcome structural deficits and
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political inertia.

At the same time, the very sense of com-
munitas was challenged by physical distancing
both immediate (family, friends, neighbours) and
figurative (fragmented nations and a global vil-
lage made distant by travel restrictions). While
physical distancing was relatively easy in so-
called developed nations, in countries of the
global South, where conditions are radically dif-
ferent, problems became apparent. For example,
in many rural contexts water scarcity meant that
basic hygiene such as frequent washing of hands
was impossible.

Building more inclusive economies and soci-
eties

'The world may still be a global village, but bar-
riers have now been erected that it will take time
to remove. Paradoxically, separation and isola-
tion, which deny a primordial need for human
warmth and touch, have also improved our view
of the “other”, the “outsider”, and our sense of
human compassion. Many have been struck
by the words of UN secretary general Anténio
Guterres:

“We simply cannot return to where we were
before Covid-19 struck, with societies un-
necessarily vulnerable to crisis. The pandemic
has reminded us, in the starkest way possible,
of the price we pay for weaknesses in health
systems, social protections and public services.
It has underscored and exacerbated inequali-
ties, above all gender inequity, laying bare the
way in which the formal economy has been
sustained on the back of invisible and unpaid
care labour. It has highlighted ongoing human
rights challenges, including stigma and vio-
lence against women.

Now is the time to redouble our efforts to build
more inclusive and sustainable economies and
societies that are more resilient in the face of
pandemics, climate change and other global
challenges. The recovery must lead to a differ-

”3
ent cconomy.

Guterres quite rightly calls for greater in-
clusivity in political and social systems that are
able to respond more swiftly and adequately to
today’s challenges. The coronavirus pandemic
exacerbated existing inequalities while creating
deep suspicion and mistrust. Where did it come
from? How might it have been prevented? Why
were measures not taken sooner to counter its
spread? 'These legitimate questions were aggra-
vated by xenophobia, racism, denial by nation-
al leaders, and once again by the scandal of fake
news spread by social media.

Annie Game, Executive Director of IFEX,
the global network of organisations promot-
ing and defending freedom of expression, com-
mented:

“Despite efforts to provide timely fact-checking
and some form of responsible content modera-
tion, it is much easier to spread misinformation
than to counter it. The lie goes viral; the correc-
tion generally does not. The problem is exacer-
bated by some world leaders who are exploiting
this crisis and the elevated platform it gives
them to ramp up their rhetoric vilifying the
media — sowing confusion and distrust among
people already reeling from the pandemic and
hungry for answers.”

What Michael Traber called the ideologic-
al prison of public communication — to which
must be added the technological prism of social
media — worked against the circulation of trust-
worthy information and knowledge that might
have saved lives. In addition, in a number of
countries, e.g. China, Iran, and Thailand, govern-
ments failed to uphold people’s right to freedom
of expression, vilifying and taking action against
journalists and healthcare workers. This ultim-
ately limited effective communication about the
onset of the disease and undermined trust. In re-
sponse, Human Rights Watch made the follow-

ing recommendations:

4/2020


https://ifex.org/keeping-our-eyes-on-the-ball-human-rights-in-the-time-of-covid-19/
https://ifex.org/keeping-our-eyes-on-the-ball-human-rights-in-the-time-of-covid-19/

Governments should fully respect the rights
to freedom of expression and access to in-
formation, and only restrict them as inter-
national standards permit.

Governments should ensure that the infor-
mation they provide to the public regarding
Covid-19 is accurate, timely, and consistent
with human rights principles. This is import-
ant for addressing false and misleading infor-
mation.

*  All information about Covid-19 should be
accessible and available in multiple languages,
including for those with low or no literacy.
'This should include qualified sign language
interpretation for televised announcements;
websites that are accessible to people with vi-
sion, hearing, learning, and other disabilities;
and telephone-based services that have text
capabilities for people who are deaf or hard
of hearing. Communications should utilize
plain language to maximize understanding.
Age appropriate information should be pro-
vided to children to help them take steps to
protect themselves.

Health data is particularly sensitive, and the
publication of information online can pose

a significant risk to affected persons and in
particular people who are already in positions
of vulnerability or marginalization in society.
Rights-based legal safeguards should govern

the appropriate use and handling of personal
health data.

Reliable and unfettered access to the internet
should be maintained and steps should be
taken to ensure internet access be available to
people with low incomes.

Social media platforms change tack

US-based social media platforms, in stark con-
trast to how they have dealt with misinformation
in the past, competed to be responsible and reli-
able sources of information about the coronavirus.
Yet misinformation still continued to mutate and
spread. Research carried out by Oxford’s Reuters
Institute looked at the spread of 225 false or mis-
leading claims about coronavirus and discovered

that 88% of the claims appeared on social media
platforms, compared with 9% on television or
8% in news outlets. A key finding was:

“In terms of formats, most (59%) of the misin-
formation in our sample involves various forms
of reconfiguration, where existing and often
true information is spun, twisted, recontextual-
ised, or reworked. Less misinformation (38%)
was completely fabricated.”

A separate survey by the Pew Research

Center, “Nearly three-in-ten Americans believe

Covid-19 was made in a lab”, said that, “About
half of U.S. adults (48%) report having come
across at least some news and information about
Covid-19 that seemed completely made up, with
12% saying they have seen a lot of it and 35%
saying they have seen some.”

In April 2020, journalists wrote an open let-
ter titled “Rupert Murdoch, Fox News’ Covid-19
misinformation is a danger to public health” (75e
Guardian, 20 April 2020) calling on them to en-
sure that the information they deliver is based on
scientific facts:

“The basic purpose of news organizations is to
discover and tell the truth. This is especially
necessary, and obvious, amid a public health
crisis. Television bears a particular responsibil-
ity because even more millions than usual look
there for reliable information. Inexcusably, Fox
News has violated elementary canons of jour-
nalism. In so doing, it has contributed to the
spread of a grave pandemic.”

However, elsewhere Covid-19 brought out
the very best in public service media. Many are
the television and radio stations and newspapers
that focused in depth on how institutions and in-
dividuals were dealing and coping with the pan-
demic. It was not solely a matter of health advice
and statistics. Many also focused on the psych-
ological impact on people and communities un-
able to care for each other, their loved ones, and
those who succumbed to the virus.

'The Financial Times urged that the burden
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of the pandemic should be shared fairly. Re-
viewing moral codes held by religious traditions,
the newspaper (11 April 2020) cited Rabbi Hil-
lel (“That which is hateful to you, do not do to
your fellow”), Jesus Christ (“Love your enemies”),
and Immanuel Kant (“Act according to the max-
im that you would wish all rational people to fol-
low”). Recognizing that the threats which unite
us also divide us — rich and poor, young and old
— the editors concluded:

“Within all the moral traditions that insist
upon the universal nature of our obligations to
one another, the answer seems quite clear: we
should act as if we really believed that ‘we are
all in this together’. Those with the means to
do so must help everybody else cope with the
virus and with the costs of coping with it, not
only today, but in future.”

It will be impossible to heal the divisions
and to shape a future in solidarity without com-
munication. The same digital platforms that to-
day reinforce rumour, misinformation, and fake
news can also provide what the historian Simon
Schama calls “the oxygen of sociability”.* They
can contribute to greater understanding between
people, to establishing new values, and to build-
ing a new sense of trust. But they will have to be
monitored and regulated by independently ap-
pointed and financed bodies acting within ap-
propriate legislation, and by civil society, which
has a vested interest in genuinely democratic
communication systems and in the public ac-

countability of Big Tech.

Only strict oversight can guarantee a digit-
al future in which people and communities are
able to communicate with all the imagination
and creativity that make them human. Only
then will people gain a sense of communitas that
is truly inclusive.

Notes
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Advocating a
gender-equal
post-pandemic
world

Marites N. Sison

A sampling of news headlines, five
months after the WHO declared
Covid-19 a pandemic, shows media
and institutions finally catching up
to the gender dimensions of the novel
coronavirus.: Covid-19 crisis could
set women back decades, experts fear;
Why Covid-19 is a disaster for gender
equality; Decades of progress on gender
equality in the workplace at risk of
vanishing; Women essential in fight
against pandemic.

ews media’s initial preoccupation with the

five journalistic Ws — Who, What, When,
Where, and Why — of the disease was under-
standable. The global health and economic crisis
spawned by the virus was unlike anything most
of us had ever experienced before, except, per-
haps, those who lived through the global influ-
enza pandemic of 1957-58.

'The first accounts of how the novel corona-
virus affects men and women differently focused
mainly on medical outcomes. Initial studies that
emerged from China’s Hubei province, where
Covid-19 cases were first reported, noted that
the virus appeared to be more fatal in men than
women.

By early March 2020, the medical journal
Lancet was among the first to call out the “con-
cerning” absence of policies and public health
efforts that address “the gendered impacts” of
the disease: “We are not aware of any gender
analysis of the outbreak by global health insti-

tutions or governments in affected countries or
in preparedness phases,” said a March 6 article
authored by Claire Wenham, Julia Smith, and
Rosemary Morgan, on behalf of the Gender and
Covid-19 Working Group.

Analysing how biology and gender norms
are affecting the burden of Covid-19 “is a fun-
damental step to understanding the primary and
secondary effects of a health emergency on dif-
ferent individuals and communities, and for cre-
ating effective, equitable policies and interven-
tions,” they said.

'They argued that it was not enough to ac-
count for immunological differences between
the sexes, citing that data from China’s State
Council Information Office — which showed that
more than 90% of health-care workers in Hubei
province are women — emphasized “the gendered
nature of the health workforce and the risk that
predominantly female health workers incur.”

School closures to stem Covid-19 trans-
mission in China, Hong Kong;, Italy, and South
Korea — the first countries where the virus spread
— were also bound to have “a differential effect on
women, who provide most of the informal care
within families, with the consequence of limiting
their work and economic opportunities,” they
said.

Lockdowns would pose “financial chal-
lenges and uncertainty for mostly female for-
eign domestic workers, many of whom travel in
Southeast Asia between the Philippines, Indo-
nesia, Hong Kong, and Singapore,” they said.
Gendered implications of quarantine must also
be considered, given differences in women and
men’s physical, cultural, security and sanitary

needs, they added.

The authors also wondered why women
“have not been fully incorporated into global
health security surveillance, detection and pre-
vention mechanism,” given their frequent front-
line interactions with communities.

Women on the frontlines

Since many governments, institutions and people
likely did not anticipate the extent to which the
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virus would upend the world as we know it, many
failed to optimize what would have been an op-
portune time — International Women’s Day on
March 8 — to call attention to the impacts of
Covid-19 on women.

Except for some media, like BBC World,
which published a story about how the “virus up-
heaval is hitting women in Asia” and the Amer-
ican news website, Axios, which reported a rise
in domestic violence cases in China during the
quarantine, most stories that day focused on
commemorative rallies and how they were scaled

back because of Covid-19.

'The Axios article was an offshoot of a story
published March 2 by an online Chinese news
site, Sixth Tone, which reported a surge in do-
mestic violence cases in February, weeks after
several cities were put on lockdown to contain
outbreaks. The BBC World article cited similar
concerns raised by The Lancet — the double bu-
rden of longer work shifts and home care, the
physical and emotional toll exacted on women
frontline workers, and the precarious work status
of migrant domestic helpers. It also named do-
mestic violence and Covid-19’s long-term eco-
nomic impact on women as major concerns. “The
hashtag ~ #AntiDomesticViolenceDuringEpi-
demic has been discussed more than 3,000

times on the Chinese social media platform Sina
Weibo,” it noted.

Days after the WHO declared Covid-19
a pandemic on March 11, more independent
groups, NGOs and institutions began sounding
the alarm about the “high risk” roles played by
women during the pandemic, citing estimates
that between 70 to 77% of the world’s healthcare
workers are women; and 83% of the social care
workforce. Women, they declared, are on the
frontlines of the fight against Covid-19.

A weeklater, The Atlantic declared Covid-19
“a disaster for feminism,” and decried “the West’s
failure to learn from history.” Academics who
studied the Ebola crisis, and past outbreaks like
SARS, swine flu, and bird flu had found that
“they had deep, long-lasting effects on gender
equality,” it noted. And yet, the article lament-

ed, these weren't informing Covid-19 responses
worldwide.

The Lancet piece had underscored the same
thing earlier, noting that during the 2014 to 2016
Ebola outbreak in West Africa, women were
“more likely to be infected by the virus, given their
predominant roles as caregivers within families
and as frontline healthcare workers.”

Past outbreaks had also demonstrated that
women were “less likely than men to have power
in decision-making around the outbreak, and
their needs were largely unmet,” it stressed.

Lessons that should have been learned
during past outbreaks clearly weren't practiced.
Similar to what happened during the 2015 to
2016 Zika virus epidemic, critical resources and
attention were diverted away from women’s re-
productive and sexual health in many countries

during the Covid-19 pandemic.

Violence Against Women (VAW): “A shadow

pandemic”

On March 26, UN Women Deputy Executive
Director Anita Bhatia lamented that “while
some voices have flagged the impacts on women,
gender concerns are not yet shaping the decisions
that mainly male leaders are making.”

It is “striking how many of the key deci-
sion-makers in the process of designing and
executing the pandemic response are men,” she
added. While there were “a few shining exam-
ples of women Heads of State or Government,
women are conspicuous by their absence in de-
cision-making fora in this pandemic.” Statistics
from Women in Global Health bear this out; for
example, while 70% of the global health work-
force fighting on the frontlines of the pandemic
are women, only 20% of the WHO emergency
committee on Covid-19 are women. Meanwhile,
women leaders — who make up less than 7% of
the world’s leaders — have won praise for how
they managed the pandemic in their own coun-
tries.

WHO would later issue guidelines on
Covid-19 and violence against women (VAW),
noting that “health workers, the majority of
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whom are women in many settings, may be at
risk for violence in their homes or in the work-
place.” VAW, said the WHO, “is a serious prob-
lem that may be exacerbated when health sys-
tems are under stress.”

More Western media began paying atten-
tion as activists reported an uptick in domestic
violence cases after lockdowns were imposed and
governments urged people to “stay home, save
lives.”

On April 6, UN Women issued a state-
ment calling violence against women and girls “a
shadow pandemic.” Phumzile Mlambo-Ngcuka,
Executive Director of UN Women, said domes-
tic shelters and helplines around the world were
reporting higher calls for help as more countries
went on lockdown. “Helplines in Singapore and
Cyprus have registered an increase in calls by
more than 30%,” she said. “In Australia, 40% of
frontline workers in a New South Wales survey
reported increased requests for help with vio-
lence that was escalating in intensity.”

Women’s rights activists and civil soci-
ety organizations in Argentina, Canada, France,
Germany, Spain, the United Kingdom, and the
United States also flagged a “heightened demand
for emergency shelter” for women and children
fleeing domestic violence, said Mlambo-Ngcuka.
Domestic violence cases — already at an alarm-
ing rate before the pandemic — are reported to
have increased by 20% as people were trapped at
home with their abuser during the lockdown.

'The rise in domestic violence during the
pandemic was not surprising, according to ex-
perts. “I'imes of economic uncertainty, civil un-
rest and disaster are linked to a myriad of risk
factors for increased violence against women and
children,” said a paper published by the Center
tor Global Development. “Pandemics are no ex-
ception.” The 2008 global financial crisis also saw
a jump in domestic violence cases, it noted.

And yet, some governments were slow
to respond. In Mexico, where violence against
women and children are not uncommon, “a net-
work of shelters in the country reported an 80%
increase in the number of distress calls,” accord-

ing to human rights activists. However, Mexican
President Andrés Manuel Lépez Obrador de-
nied this, as well as his own interior secretary’s
report that the first six months of 2020 had seen
a 46% increase in emergency distress calls re-
porting domestic violence.

“The biggest setback in gender equality for a

generation”

'The economic fallout triggered by Covid-19 has
severe implications for gender equality, experts
warned. “Data shows that both women and men
are experiencing downward changes in the avail-
ability of economic resources, but not equally,”
according to a rapid assessment survey conducted
by UN Women with governments and mobile
network operators in 11 Asia-Pacific countries.
“Most sources of income have decreased for at
least 50% of the population. The gender gaps
in income reductions are largest in family busi-
nesses, remittances, properties and savings, with
women at a disadvantage.”

Women, regardless of whether they were
employed in the formal or informal sector, suf-
tered the largest drops in income from paid jobs
(65% compared to 56% of men), the study said.
They also had a larger share of reduction in paid
hours (50% compared to 35% of men).

The pandemic had a disproportionate
negative impact on women because among the
hardest hit were the restaurant, retail, hospitality,
and tourism industries, “service occupations with
high female employment shares,” said a prelim-
inary research by the National Bureau of Eco-
nomic Research in the U.S.

“From an economic perspective, low-paid,
young, working-class women are known to be
hit the hardest,” Natasha Mudhar, global chief
executive of The World We Want, an enterprise
working to accelerate the achievement of the
UN’s Sustainable Development Goals, told the
BBC.This inequality is compounded by a gender
pay gap, said Mudhar.

'The year 2020 was supposed to celebrate the
25th anniversary of the Beijing Declaration and
Platform for Action, described by UN Women
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as “the most visionary agenda for women’s rights
and empowerment everywhere.” Instead of
marking gender equality gains, experts are now
lamenting big losses because of Covid-19.

“We are experiencing the biggest setback
in gender equality for a generation,” writes Sofia
Sprechmann, secretary-general of the humani-
tarian agency Care International, in an article
published by the World Economic Forum. “This
pandemic is having a deep impact on women
and is throwing away decades of hard-won
battles both in terms of gender equality and
women’s economic rights.” She cites the impact
on women entrepreneurs. “In Sri Lanka, 90%
say their income has decreased and their supply
chains are disrupted. In Guatemala, 96% do not
have enough money to buy basic food items, and
the same amount say the crisis has increased un-
employment in their community,” said Sprech-
mann. “Many of these women are now truly on
a cliff edge, at risk of hurtling right back into
poverty. A devastating prospect after they've
worked so hard to succeed.”

Again, many governments were slow on
the uptake. Even Canada, whose government
is regarded as more committed than most to
gender equality, is still figuring out how it can
help women get back on their feet.

'The Prosperity Project, a new national
non-profit organization created in the middle
of the pandemic by 62 female leaders across
Canada, said it had anticipated Covid-19’s dis-
proportionate impact on women and has been
investing in research to develop programs “to
maintain women’s successful participation the
economy.” Funding for this research came from
members. “Ironically, there has been no response
from government yet,” it said in August.

Media and Covid-19
With regard to the role that media has played

during the pandemic, most news outlets have
been lauded for fulfilling the essential task of
providing the public with accurate and timely in-
formation. But they have also been called out for
a lack of stories about the impact of Covid-19 on

women and for not featuring women as experts
and frontline actors. “Where are the women ex-
perts on Covid-19? Mostly missing,” lamented
an article in the Brizish Medical Journal, which
observed that men were dominating public and
academic discourse about Covid-19 and deci-
sions about how to handle the pandemic. It cited
a University of London study which found “2.7
male experts to every woman expert interviewed
on six UK flagship news programmes” between

February and March.

While there is so much that can be written
about the pandemic, Ed Wasserman, dean of UC
Berkeley’s Graduate School for Journalism, ex-
pressed concern that because today’s newsrooms
have been hobbled by layofts, the focus has been
on breaking news rather than in-depth coverage.
“You're looking at a news media complex that’s
probably 40% weaker than it was a generation
ago, in terms of bodies it can put in the field to
tackle a difficult story,” said Wasserman.

In some cases, community media, particu-
larly women’s radio, have stepped in to fill the
gap. Mama FV, a women-focused radio station
serving the underprivileged in Uganda, changed
its programming to focus on the Covid-19 pan-
demic.In Ukraine, //romadske Radio, a non-profit
radio station created new programs that focused
specifically on women’s issues such as domestic
violence and child care.

Women and post-Covid-19 recovery

As governments and institutions look towards
post-Covid rebuilding, there are calls not only to
mitigate the pandemic’s devastating impact on
women, but to put them at the front and centre
of continuing response, as well as recovery efforts.

Women are key to getting their commun-
ities back on their feet, said Sofia Sprechmann.
“Women entrepreneurs have overcome so many
barriers to get their businesses thriving and to
overcome poverty. And it is precisely these
women that hold the power to face the gigantic
task ahead,” she said. “We’ve seen it with the Eb-
ola crisis, with women from war-torn countries,
and we know we will see it after this pandemic.
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Women can and will elevate their communities
back out of poverty, rebuilding what they have
lost,and they urgently need our support and help.”

A UN policy brief on the impact of
Covid-19 and women noted that the social and
economic impacts of the pandemic “have creat-
ed a global crisis unparalleled in the history of
the United Nations — and one which requires
a whole-of-society response to match its sheer
scale and complexity.”

Any response, whether at the local, national
or international level, “will be significantly weak-
ened if it does not factor in the ways in which
inequalities have made all of us more vulnerable
to the impacts of the crisis. Or, if we choose to
simply repeat past policies and fail to use this
moment to rebuild more equal, inclusive and re-
silient societies,” it added.

Civil society and grassroots organiza-
tions must seize this opportunity to help build a
post-pandemic world that is gender-equal. As an
initial step, they can pressure their own govern-
ments, businesses, and national and international
institutions to apply a gender lens to continu-
ing response and recovery efforts, offer their own
solutions and demand seats at the table. =

Marites N. Sison is a freelance journalist and communications
consultant for WACC Global. She has more than three decades
of experience in journalism, and has reported on human rights,
social justice, immigration, gender equality, politics, foreign
affairs and religion.

Covid-19: Le
déchainement
des crises

KPALLA Mathilde

Le 11 mars 2020, ['Organisation
Mondiale de la Santé (OMS) déclarait
de pandémie la maladie de trouble
respiratoire a coronavirus, Covid-19
Deja le 06 mars 2020, le Togo a deéclaré
son 1 cas de contamination et le 28 mars,
son premier déces, a ['instar de plusieurs
autres pays africains et du monde entier.
Toute la planéte se retrouve ainsi face a
une crise sanitaire dont les effets pervers
ont rapidement affecté tous les secteurs
de la vie plongeant tous les pays dans
des lendemains sans précédent, pleins
d’incertitudes.

La crise sanitaire a corona virus s’installe et
embrase tous les pays, et il faut prendre des
dispositions pour y faire face. Dans cette lutte
contre la pandémie, tous les pays ne disposent
pas des mémes armes : certains pays sont plus
démunis que d’autres. La précarité des systemes
de santé, la fragilité des infrastructures, le niveau
de vie tres faible et la vulnérabilité des popula-
tions sont autant de facteurs défavorables surtout
pour les Etats africains qui semblent presque
tous logés a la méme enseigne. Et comme si cela
ne suffisait pas, les mesures barrieres décrétées
par TOMS comme le meilleur remede, a défaut
de vaccin, ont complétement bouleversé les habi-
tudes du vécu quotidien avec les contraintes du
confinement et de fermeture des frontiéres.

Le semblant du vivre en communauté, qui
donnait encore un peu d’humanité a ce monde
devenu individualiste égoiste et capitaliste, sest
effrité, renforcant l'isolement, le repli sur soi....
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Linterdiction de rassemblements, la quarantaine
pour les cas suspects... Bref, la distanciation, un
concept incompatible avec la culture africaine,
ou lon va saluer et aider les malades ou enter-
rer ses défunts avec faste, a faconné un nou-
veau mode de vie dans laquelle chacun perd ses
reperes. Donc, de crise sanitaire, la pandémie du
Covid-19 a basculé nos sociétés dans une crise
sociétale. Ecoles fermées, marchés et sites de di-
vertissement clos, lieux de cultes sous scellés, vis-
ites familiales sous controle.... la société cherche
vainement a se réinventer.

Confinés a la maison, les parents se con-
frontent a des enfants a gérer seuls. Et les failles
de I'éducation apparaissent. La responsabilité ou
lirresponsabilité des uns et des autres se dévoile.

A la crise éducationnelle, sen suit la baisse
des activités économiques, Le monde vit au ral-
enti : frontiéres terrestres et aériennes sont fer-
mées lemploi est au ralenti. La crise économi-
que se profile avec la réduction des échanges
commerciaux et la baisse des productions. Du
coup, la pénurie des biens de consommation at-
tise la spéculation, fragilisant davantage les plus
démunis acculés dans leurs derniers retranche-
ments. Conséquences du capitalisme néolibéral,
dans des sociétés encore fragiles !

Désorienté, tout le monde « se met a par-
ler », proférant plus des contre-vérités, comme
pour conjurer le mauvais sort. Les professionnels
des médias et de la communication nont jamais
mis autant dénergie a lutter contre la désinfor-
mation et a sensibiliser, professant a longueur de
journée le vrai de I'ivraie. La communication n'a
jamais été autant sollicitée. Crise de I'informa-
tion, crise communicationnelle.

Quelle attitude adopter ?

Dans la plupart des pays africains, l'attitude fut
et est encore pour certains de se réfugier dans
le déni, la négligence, ou alors Iégoisme. On a
I'impression que les périodes de crise raménent
'homme a son état sauvage. D’autres personnes
sont encore dans la théorie du complot. Pendant
ce temps, le nombre des cas de contamination
augmente méme si au Togo, la situation est en-

core controlable en comparaison a d’autres pays
de T'occident. Il faut sensibiliser, informer, décon-
struire. Et pour cette derniere action, la tiche est
ardue, les réseaux sociaux sont devenus incon-
trolables, les « Fake news » assaillent de partout.
Loutil technologique essentiel sest brusquement
mis au service de « lennemi invisible ». Le par-
tage viral de fausses informations sur les plates-
formes mérite détre controlé.

Un cas d¥école, qui interroge sur les risques
/, ) . . 7, b .

que présente lexercice de la liberté dexpression
dans le contexte de crise sanitaire. En effet tout
le monde, a trouvé dans les réseaux sociaux les
places publiques révées pour échanger, confront-
er leurs points de vue comme cela n'avait jamais
été possible auparavant.

Selon Phillipe Mouron :

« De ce point de vue, les réseaux sociaux
remplissent correctement leur mission
démocratique en donnant une parfaite égalité
d’acces a des moyens de communication des
idées et informations et cest pourquoi le débat
est nécessairement pollué par les mécanismes
de manipulation qui ont pu prospérer dans ces
services. Pour autant, nest-ce pas la la fin ul-
time de cette liberté fondamentale ? Les infor-
mations qualifiées de « fausses » ne doivent-elle
pas €tre acceptées comme un élément 2 part
entiére du débat ? Leur diffusion ne partici-
perait-elle pas du débat d’'intérét général et de
la vie démocratique ? Les réponses a apporter
a ces questions sont essentielles pour cerner la
nécessité des limites qui peuvent étre apportées
a la liberté d'expression pendant cette période
de crise sanitaire. »!

Les idées divergent quant aux mécanismes
de lutte contre la manipulation de I'information
en cette période de crise. La liberté dexpres-
sion peut-elle subir des restrictions au titre de
la santé ? Ceci ne remettrait-il pas en cause un
droit fondamental que garantit, 'article 19 de la
déclaration Universelle des droits de ’homme ?

Phillipe Mouron pense qu’il vaut mieux
préconiser des mécanismes alternatifs comme :
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«LLa nécessité d’'une certaine réactivité face
au caractere exponentiel que la diftusion
de contenus sur les réseaux sociaux. » il
suggere aussi « le recours a des systémes
d’autorégulation et de co-régulation qui pour-
raient a ce titre révéler une certaine efficacité
dans la lutte contre la manipulation de I'infor-
mation relative au corona virus. ».

I1 conclut en disant : « .....il apparait que la
lutte contre la manipulation de I'information
ne saurait étre déléguée a un seul acteur. De fa-
con générale, aucune instance, dans un régime
démocratique, ne peut sériger en tribunal de
la vérité. La distinction entre le « vrai » et le
« faux » ne saurait étre confiée exclusivement
ni au pouvoir législatif, ni au pouvoir exécutif,
ni aux tribunaux ni aux opérateurs de plate-
formes, ni aux journalistes, ni aux experts et aux
chercheurs en médecine, ni aux citoyens. Elle
implique une régulation multiple qui met en
cause l'ensemble de ces acteurs. Telle une Hyde
de Lerne, I'information se diffuse désormais
par plusieurs canaux placés sur un pied déga-
lité. Ceux-ci ne doivent ni se concurrencer, ni
converger mais séquilibrer les uns les autres en
recoupant les points de vue ».2

Sur le plan éducationnel, selon le rapport
mondial de suivi sur éducation (GEM) 2020
de TUNESCO du 23 Juin : « 40% des pays les
plus pauvres nont pas réussi a assurer un acces a
éducation pour tous pendant la crise du covid
19. Cette exclusion est encore plus forte quand
on examine les disparités qui sont dues aux ques-
tions d'origine, d’identité et de capacité ».

Sur cette question déducation, les ré-
flexions sont profondes, et les plates-formes sen
donnent a ceeur joie. La remise en question des
histoires des peuples, les dénis ou les contrevéri-
tés. La crise identitaire qui s’accentue. Le phéno-
meéne « Black Lives Matter » qui se renforce, des
statues et des symboles qui tombent.

Autres crises mises en lumiére par la Co-
vid-19 : Crise spirituelle, crise psychologique.

Certaines populations, au Togo par exemple et
presque partout ailleurs en Afrique subsaha-
rienne, ont toujours su transcender leurs pro-
blémes, souffrances et autres au travers de leur
foi, par une confiance en un Dieu qui peut tout.
Et dans le cas despece d'un Dieu qui peut les
exempter de la maladie, il nest pas question de
respecter les mesures barriéres pour prévenir la
maladie, mais prier simplement. Mais les Eglises
sont fermées. Alors pour y arriver, les réseaux so-
ciaux, les plates-formes sont mis a contribution,
bien utiles cette fois-ci, il faut faire intervenir des
pasteurs, des médecins, des psychosociologues.
Car au-dela de la maladie elle-méme, la psychose
reste un sérieux probleme auquel les populations
font face.

Un monde a réinventer peut-étre...

La maladie a corona virus a la particularité de
révéler les insuffisances des systémes mis en
place depuis des décennies sur tous les plans. 11
est clair que la crise est révélatrice des inégalités
sociales. Certes, le virus rappelle aux riches com-
me aux pauvres, leur finitude en tant quhumain,
mais nest-il pas plus facile de se protéger si lon
est riche ?

Clest un ainsi qu'un probléme de santé a
mis a mal tout un systéme, contredisant ainsi
toute la logique régissant ce capitalisme a out-
rance que les sociétés, surtout celles africaines
subissent depuis longtemps. Une société con-
sumériste folle.

La plupart des sociologues sont unanimes
sur le fait que cette pandémie laissera des traces.
L’humanité devra questionner ou questionne
déja ses habitudes de vie, de consommation mais
aussi ses systemes mis en place qui privilégient
l'individu au détriment d’une vie solidaire et so-
ciale efficace.

Certes, le tableau passe du noir au gris fon-
cé, pour dire que, méme si le pire n'est pas encore
tout a fait passé, l'espoir est permis. Mais que va-
t-il se passer une fois la pandémie terminée ? Un
effondrement olt un monde meilleur a inventer ?
Notre monde peut-il changer ? Pour devenir plus
juste, égalitaire, plus humanitaire ? Et si rien ne
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se passait, les faits sont tétus.

Llespoir est qu’au sortir de cette crise, il soit
situé la responsabilité de chacun et de tous, une
prise de conscience que le matérialisme exces-
sif a rendu insensibles et aveugles tant de gens
aux valeurs du vivre ensemble, telles : 'amitié, la
solidarité, I'honnéteté, la justice et 'amour. Un
matérialisme qui a également conduit a une
pression excessive sur la nature et entrainé des
déséquilibres croissants dans notre société.

Notes

1. Coronavirus et fausses informations. Les ales de la liberté
d expression en période de crise sanitaire, par Philippe Mouron,
Revuedif.com

2. Coronavirus et fausses informations. Les ales de la liberté
d expression en période de crise sanitaire, par Philippe Mouron,
Revuedif.com
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expérience en production radio, actuellement Directrice des
programmes d'une radio confessionnelle au Togo. Elle est
engagée dans la communication pour le changement social et le

développement. Elle est Membre de la WACC.

Hacia donde
mirar en tiempos
de crisis y
pandemias

Leonardo Félix

Del sesgo de supervivencia y de donde

poner nuestras miradas y acciones.

Las pandemias y sus efectos colaterales no son
nuevas en el mundo, asi como tampoco son
nuevas las acciones que se toman a fin de hacer
prevalecer una supervivencia para quienes sufren
los efectos devastadores de nuevas enfermedades
ya sea de origen bacteriano o viral. Lo que si es
nuevo evidentemente, es el modo o los distintos
modos en que una “gran aldea” globalizada como
consecuencia de los grandes multimedios, que
concentran informacion, asi como los modos en
que la misma se distribuye y es valorada, apare-
cen en escena en este ultimo cuarto de siglo.

Durante la II Guerra Mundial, el
matematico Abraham Wald nacido en Ruma-
nia a principios del siglo XX y nacionalizado en
USA luego de migrar forzadamente junto con su
familia en 1938 frente a la invasién Nazi sobre
territorio austriaco, especialista entre otros temas
en economia y fundador del andlisis secuencial,
esgrime un argumento interesante que podemos
aplicar salvando las distancias del caso, con lo
que vive hoy el mundo de la “Gran Aldea” frente
a la pandemia y la posterior cuarentena (en sus
distintas fases) con el covid19.

Abraham Wald tomaba el resultado de los
aliados sobre los aviones que volvian de los com-
bates midiendo las perforaciones que tenian en
distintas partes de su fuselaje (alas y cola del avién
mayormente) y lo denominé: esgo de superviven-
cia” esto es, cudles eran los impactos recibidos de
los que volvian a casa vivos y por ende qué areas
del avién debian ser reforzadas para préximos
ataques. En si, si bien el mecanismo de analisis
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es claro, deja otras fuertes preguntas en el aire,
que no estan ubicadas en los sobrevivientes, sino
en aquellos que no habian podido volver a casa.
¢dénde estaban ubicados esos impactos? ¢de qué
intensidad habian sido que no les permitié so-
brevivir al fuego enemigo?

Inmediatamente esto nos lleva al andlisis
de la cantidad de victimas mortales del covid19
en todo el mundo y de qué modos pone el acento
los grandes multimedios en el universo comuni-
cacional que compartimos con claras diferencias
de acceso y conectividad. Porque, es casi intui-
tivo sefalar que no es morbo por la muerte y su
sufrimiento lo que dard la diferencia en cémo
cuidar vidas, derechos humanos y la capacidad
de comunicarse, sino acciones comprometidas y
colectivas en favor de las mismas.

Saltando la barrera de la atrocidad.

Una evidente sobre saturacién de informacién
con las muertes registradas en todo el mundo y,
donde América Latina en su conjunto lidera las
encuestas de mortandad, asi como noticias que
instalan el miedo y el fatalismo de, “sin importar
lo que hagamos de todos modos vamos a morir” pare-
cen fundamentar su linea argumental, simplifi-
cando elementos complejos que ameritan reso-
luciones y procesos complejos y colectivos. Una
simplificacién binaria entre la economia, por un
lado, y la enfermedad de la muerte por el otro. A
riesgo de las propias vidas, las audiencias parecen
hipnotizadas al momento del planteo que nos
dice que, no se puede dejar la salvaguarda de la
economia en pos de una cuarentena que parece
atentar todo el tiempo contra ella, o contra el
sistema en su conjunto sin tomar en cuenta el

capitalismo deshumanizante que se sufre a diario.

Es imprescindible un periodismo de in-
vestigacién que pueda saltar por sobre la barrera
de la “atrocidad”y el “horror”, y que nos permita
focalizar la atencién sobre cada vida que se pierde
entendiendo que hay experiencias tnicas y nar-
rativas que subyacen en cada una, que deben ser
contadas y sostenidas en el tiempo. No se trata
del “mercado” o 1a “salud”, no se trata de replicar
la cultura sacrificial de los dioses del mercado
donde unos pocos millones de vida no cuentan
en la medida que la produccién siga su curso con
los mis fuertes o, como mostraban, el pasado jue-
ves 30 de abril de 2020 manifestantes armados
frente al capitolio de Michigan — ubicado en su
capital, Lansing, mientras se discutia el extender
la declaracién de emergencia de su gobernadora,
la democrita Gretchen Whitmer, la completa
falta de solidaridad y violencia civil al cuidado de
las vidas mds vulnerables.

Hacia la vida...hacia los derechos a la comuni-
cacion para todas y todos

A pesar de toda mala sefial y peores prondsticos,
la vida de cada ser humano tiene una fuerza
Unica e irrepetible que responde sobradamente
a cualquier maquinaria de exclusién y fatalismo
que se plantee. Las mismas plataformas digitales
de ONGs alo largo del mundo y en particular de
América Latina, han planteado nuevas narrativas
disputando vida donde solo se lee “muerte”, dis-
putando cuidado, preservacion y ternura, frente
a un medio que solo parece plantear la salvacién
del mas “fuerte”.

Junto con estos nuevos modos de reorgani-
zaci6n del trabajo (home office) para las personas
que tienen el privilegio de contar con un empleo,
se hizo evidente la brecha digital ya existente,
con largas horas frente a un computador o note-
book, que evidencian la ya precaria condicién de
trabajo y junto con esto, la falta de accesibilidad
en la region a “bandas anchas” reales y firmes en
su funcionamiento; servicios prestados con poca
o nula asistencia técnica de parte de sus servi-
dores.

Resulta fundamental poner en la agenda de
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los medios estos elementos que quedan expue-
stos con la pandemia, precarizacién laboral — que
sufren en gran medida las mujeres en el con-
tinente — y una brecha digital que dificulta ain
mas el cumplimiento del trabajo existente. Jun-
to con esto, y salvando la falsa dicotomia entre
“economia vs. salud” es también prioritario insta-
lar el tema de la responsabilidad de los Estados
frente a este cataclismo y dénde ponen el grueso
de sus inversiones, al momento de hablar de ciu-
dadanias y electores.

Elevar la mirada frente a todo “sesgo de super-

vivencia’

Muchos afios atrds, como nos cuenta el relato bib-
lico del libro del Génesis, Noé tuvo que ver como
resolvia el tema del diluvio universal y todos los
animales que Dios le pidié llevara con €l para
salvaguardar la continuidad de las especies y la
humanidad misma; luego de semanas y seman-
as donde solo el agua los rodeaba, comienza la
exploracién de Noé para ver si las aguas habian
descendido lo suficiente.

Para mi asombro cada vez que vuelvo a
releer este maravilloso texto, Noé no tira una
“sonda” hacia abajo para medir la profundidad
y comprobar el nivel de las aguas; el texto dice
puntualmente. “Noé esperd otros siete dias, y volvio
a soltar la paloma. Ya empezaba a anochecer cuando
la paloma regresd con una rama de olivo en el pico.
Ast Noé se dio cuenta de que la tierra se iba secan-
do” (Gen. 8.10-11). Nuestro personaje biblico
evidentemente mira hacia los cielos para esperar
una respuesta que trajese la paloma. Mira hacia
arriba esperando discernir qué hacer.

Es importante frente a la gravedad de
lo que vivimos, frente a este nuevo “cataclismo”
global, no perder el sentido de dénde ponemos la
mirada, sobre quién o quiénes posamos nuestra
mirada, nuestras acciones y nuestros pensamien-
tos. Si lo inico que perdura es el “sesgo de super-
vivencia’de Wald, no dejaremos de ver en ningin
momento a los y las sobrevivientes de esta pan-
demia, acudiendo solo al morbo de la muerte
para anestesiar e invisibilizar las vidas e historias
que estdn detrds de cada perdida humana.

Foto: A. Amddn (Telam) en el barrio de San Telmo. Buenos
Aires, Argentina. Del domingo 29 de marzo de 2020.

Del mismo modo, si no levantamos la
mirada en ningin momento, lo inico que preva-
lece es la devastacion y la soledad de lo que el
cataclismo se llevé. Periodismos comprometidos
con las vidas y sus narrativas, son aquellos, en de-
finitiva, que pueden elevar la vista mas alld de
esta tragedia, reclamar y poner en agenda, una
responsabilidad colectiva sobre el cuidado de la
vida, y a su vez, visibilizar e incidir, para que la
sociedad civil impacte sobre las acciones de los
Estados que deben, sobre todo, cuidar las vidas
en justicia, educacién y salud que son el sustento
de sus acciones. =

Leonardo Félix es Ministro Ordenado de la Iglesia Metodista en
Argentina, Lic. en Comunicacién con Posgrado en Comunicacién
Digital, Director Ejecutivo de ALC Noticias y presidente de la
Regiéon WACC América Latina desde 2018.
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En Mexico, la
pandemia
silencio las voces
de las personas
migrantesy
refugiadas

Marie-Pia Rieublanc

A pesar de que muchas fronteras cerraron
en el continente americano a raiz de
la pandemia de Covid-19, México
siguid recibiendo a miles de personas
inmigrantes después de marzo. Pero
estas personas fueron excluidas de las
comunicaciones de prevencion oficiales
y las medidas de distanciamiento
social limitaron sus oportunidades

de encontrarse y organizarse para
ejercer su derecho a la comunicacion
contrarrestando los discursos xendfobos
que aumentaron durante la pandemia.

migo migrante, si no traes cubrebocas, serds

detenido y deportado.” Estas palabras poco
amigables fueron difundidas en julio en las pa-
ginas de E/ Orbe, un periédico mexicano edita-
do en Tapachula, ciudad del estado de Chiapas
ubicada a cuarenta kilémetros de Guatemala y
receptora de miles de personas inmigrantes cada
ano.

A pesar del cierre de las fronteras de Es-
tados-Unidos y de los paises centroamericanos,
los flujos migratorios no han parado en México
durante la crisis sanitaria provocada por el nue-
vo coronavirus... y los discursos discriminatorios
tampoco. De inicios de marzo a fines de julio,

la Comisién Mexicana de Ayuda a Refugiados
(COMAR) registr6 a 10,309 solicitantes de

refugio, en su mayoria hondurefos y haitianos.
Fueron menos en comparacién al mismo peri-
odo en el 2019, afio en el cual las llegadas de
personas refugiadas fueron histéricamente altas
debido a que la crisis de derechos humanos en
Centroamérica estaba en su auge, pero superaron
las cifras del 2018. A estas personas se suman ot-
ros miles que entran a México sin pedir asilo sino
con el proyecto de cruzar el pais para llegar al
Norte.

Excluidos de las comunicaciones oficiales

Sorprendentemente, cuando se desaté en México
la pandemia, las instancias gubernamentales no
desplegaron esfuerzos considerables para pre-
venir la circulacién del virus entre la poblacién
inmigrante. La campafia “Quédate en casa” dis-
efiada por la Secretaria de Salud para incentivar
el confinamiento voluntario, que incluia la di-
fusién masiva de carteles en la calle y las redes
sociales, no se dirigia a quienes tenian un dificil
acceso a la vivienda, como es el caso de muchas
personas en contextos de movilidad.

Los multiples mensajes de informacién so-
bre las medidas de distanciamiento social, el uso
de cubrebocas o de gel antibacterial y el lavado de
manos tampoco estaban disefiados para personas
que viven en situaciones precarias con dificil
acceso al agua y a productos de higiene. No se
difundieron mensajes en los idiomas de las per-
sonas mds presentes en los flujos actuales, como
el creole, hablado por los haitianos, o los idiomas
hablados en paises africanos, de los cuales huyen
cada vez mds personas para refugiarse en México

y Estados Unidos.

Mensajes xen6fobos para criminalizar e in-
timidar

A cambio, los que si se difundieron con mds im-
pacto en los medios de comunicacién fueron los
discursos discriminatorios hacia la poblacién in-
migrante. La xenofobia no es nueva en México
y se agudizé desde que llegaron en octubre
2018 los primeros grupos multitudinarios de
refugiados centroamericanos denunciados como
una “invasién” por el presidente estadounidense
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Donald Trump. Pero se QUIEN NO USE CUBREBOCA postergar”, agrega Diego.
incrementé ain mds du- | SERA DETENIDO POR LA POLICIA

rante la pandemia y las | acoGRANTE SINO USAS CUBREROCA

personas recién llegadas SERAS DETENIDO Y DEPORTADO
fueron equiparadas a un 6
peligro, como en el car-
tel difundido por E/ Orbe a
(ver imagen). E1 mensaje
final que se puede leer
abajo de la ilustracién m
(“No seas muco®, toma
conciencia, te contagias y 0
nos contagias”), posiciona A
directamente a las per- - 5

) - .
sonas migrantes como
irresponsables y vectores
del nuevo coronavirus. m
CUBRETE LABOCA
NO SEAS MUCO

TOMA CONCIENCIA
TE CONTAGIAS Y NOS
CONTAGIAS

“Lo que busca este
mensaje es intimidar y
manipular: no esti es-
crito en ningin regla-

mento que una persona

pueda ser deportada por

no usar mascarilla, pero claramente es otra for-
ma mds de seguir criminalizando, discriminan-
do y senialando a las personas en movilidad”, de-
nuncia Diego Lucero, integrante del Centro de
Derechos Humanos Fray Matias (CDHFM), el
cual lleva veintitrés afios acompainando a per-

sonas en situacidon de movilidad en la frontera sur
de México.

“No hemos visto ninguna denuncia ni re-
accion por parte del Consejo Nacional para Pre-
venir la Discriminacién (la CONAPRED), por
lo cual quisimos crear nosotros mismos una cam-
pafna con lonas sobre cuidados colectivos inclu-
sivos para contrarrestar este mensaje, pero como
estdbamos en tiempos de pandemia no hemos
podido hacerlo”, lamenta Diego Lucero, quien
coordina el drea de ejercicio colectivo de derechos.
“También queriamos elaborar una campafia con-
tra las narrativas discriminatorias que sefalan a
las personas migrantes como ‘responsables de la
suciedad de la Ciudad’, dejando en botes de bas-
ura publicos mensajes positivos creados con las
personas migrantes y refugiadas, pero se tuvo que

Confinamiento e impotencia

Estos dos ejemplos muestran cémo la pandemia
limité las posibilidades de las personas migrantes
y sus defensores de ejercer su derecho ala comuni-
cacién interviniendo en el espacio publico para
combatir la xenofobia, debido a que muchas or-
ganizaciones de la sociedad civil han tenido que
suspender actividades a partir de mitad de marzo
para respetar las medidas sanitarias implementa-
das a nivel nacional.

En este pais de 125 millones de habitantes,
donde el 30 de agosto se registraban 595,841
casos acumulados y 64,158 defunciones, el con-
finamiento voluntario sigue vigente mas de cinco
meses después de su arranque oficial. A partir de
la primera semana de septiembre, solo 10 de 32
estados pasardn al seméforo amarillo (un cédigo
oficial que se refiere a una etapa de la pandemia
en la cual “hay mas actividades, pero con precau-
cién”), lo que sigue impidiendo proyectar activi-
dades grupales presenciales a mediano plazo en
gran parte del pais.

En este contexto, La Sandia Digital tuvo
que cancelar el taller que planeaba organizar en
agosto con el apoyo de la fundacién WACC en
el marco del proyecto “Voces Migrantes: Lib-
ertad de expresién y acceso a la informacion
en México”. El objetivo era crear una campafa
colaborativa con un grupo de veinte personas
migrantes para generar narrativas positivas sobre
la migracién y uno de los caminos contemplados
era justamente aliarse con el Centro de Derechos
Fray Matias. Pero la colectiva no quiso abandonar
el proyecto del todo y opté por una serie de pod-
casts que serd realizada de manera colaborativa
mediante mini-talleres con personas migrantes
en los préximos meses.

La importancia de los encuentros

Mis alld de las actividades especificamente dis-
efladas para generar acciones de intervencién
narrativa, también desparecieron muchos espa-
cios de platica y escucha donde personas en
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situacién de movilidad y victimas de violaciones
a sus derechos humanos podian contar sus his-
torias de manera libre y segura. “Esto ha afectado
sobre todo a las mujeres que necesitan estar en
circulos no mixtos para hablar con confianza y a
nifos y nifas con quienes hay que organizar jue-
gos para que se puedan expresar mis facilmente”,

agrega Diego Lucero del Fray Matias.

“Es una lastima que no se hayan podido
organizar encuentros entre personas migrantes
durante la pandemia porque es necesaria la
retroalimentacién entre las personas que hemos
avanzado en el proceso de refugio y las que acaban
de entrar”, lamenta Roque Moreno, refugiado
hondurefio de 52 afios quien acaba de obtener
su residencia permanente en México. Conocié
a La Sandia Digital en septiembre 2019 en el
marco de un proyecto a favor de la integracién
socio-laboral de personas migrantes y estaba an-
sioso por participar en el taller que se tuvo que
cancelar en agosto.

Incomunicados

Fuera de la esfera de las organizaciones no guber-
namentales, este padre de familia empleado en
una maderera ha visto afectadas también sus rel-
aciones personales con otras personas migrantes
por la pandemia. “Justo durante las dos semanas
antes del inicio del confinamiento, solia reunirme
mucho con un grupo de amigos de Venezuela y
Honduras con quienes nos juntibamos para ver
peliculas y hasta hicimos un pequefio viaje jun-
tos, pero ya nada de eso fue posible después y es
dificil mantener el contacto solo por Whatsapp”,
reconoce Roque, quien se siente “alejado” de la
comunidad migrante desde que ha empezado la
crisis sanitaria.

El aislamiento ha sido un problema para
muchas personas migrantes que se quedaron in-
comunicadas durante la pandemia, sobre todo
para las que fueron impactadas econémicamente
por ella. El acceso a los smartphones, la 4G y el
internet es un privilegio al cual pocas personas
migrantes en situaciones preciaras tienen acceso.
“Las que perdieron su empleo a raiz de la crisis
sanitaria no tienen el dinero para recargar sus

saldos o pagar el wi-fi aparte de una renta”, ex-
plica Diego Lucero, cuya organizacién ha man-
tenido atenciones individuales por via telefénica
durante la pandemia. “Sabemos que las personas
mas vulnerables se estin quedando sin atencién
porque no se pueden comunicar con nosotros’,
lamenta.

La vida en comunidad en los albergues

Mientras se promovia el aislamiento y el distan-
ciamiento social en todo el pais,la vida en comuni-
dad siguié en los albergues para migrantes. Cu-
ando se desaté la crisis sanitaria, varios cerraron
sus puertas a nuevos ingresos para evitar conta-
gios mientras los huéspedes tuvieron que dejar
sus trabajos. Se generd una situacién sin preced-
ente en la cual las personas solicitantes de refugio
o en espera de una visa por razones humanitarias
(un documento que les permite transitar libre-
mente en México) tuvieron que alargar su estan-
cia sin poder construir su autonomia financiera. Y
aunque sus tramites migratorios se seguian pro-
cesando, avanzaron mds lento que lo normal.

“Muchas personas se sentian angustiadas
por no poder hacer nada mientras sus familias
estaban enfrentandola crisis sanitaria en sus paises
de origen y por no poder seguir sus caminos, pero
afortunadamente logramos mantener un ambi-
ente muy bonito durante todo el confinamiento”,
cuenta la hermana Maria Antonia, coordinadora
de la Casa Mambré, un albergue gestionado por
la organizacién Scalabrinianas Misién con Mi-
grantes y Refugiados (SMR) en la Ciudad de
México, donde se confinaron hasta 37 personas
después del inicio de la pandemia.

Dentro de la atencién integral que este
albergue siempre proporciona a sus huéspedes,
se tuvieron que incluir circulos de palabra en
las mafianas después de cada desayuno y hasta
una atencién psicoldgica facilitada por personas
contratadas por SMR y proporcionada de man-
era individual via videoconferencias.

De alguna manera, albergues como la Casa
Mambré se volvieron pequefios oasis de colec-
tividad en medio del distanciamiento social
promovido durante la pandemia, en los cuales
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pudieron expresar sus angustias y su creatividad
libremente. Dado que nadie externo podia entrar
a facilitar talleres, fueron los mismos huéspedes
quienes tuvieron que encargarse de las activi-
dades recreativas. “Ellos eran los protagonistas y
eso permitié que se apoyaran unos a otros, cada
uno con sus talentos y sus habilidades”, agrega
Maria Antonia, recordando que se dieron clases
de educacién fisica, de zumba, de matemiticas,
de teatro y de pintura.

La palabra de estas personas migrantes no
ha llegado al espacio publico a través de cam-
pafas contra la xenofobia, pero al enterarse de
esta experiencia de resiliencia y solidaridad, qui-
enes los quieren criminalizar y discriminar, ¢tal
vez podrian cambiar de opinién? =

*Palabra despecz‘iva usada en Tapac/oula para decir
de una persona que es necia 'y mal educada.

Marie-Pia Rieublanc, integrante de La Sandia Digital. Periodista
y comunicadora francesa, lleva seis afios en México, donde ha
trabajado en asociaciones civiles ademds de realizar reportajes
para diversos medios. Se ha encargado del drea de comunicacién
de Otros Mundos/Amigos de la Tierra México, una organizacién
en defensa de los territorios ubicada en el estado de Chiapas.
Ahora vive en la Ciudad de México y forma parte de La Sandia
Digital, una colectiva de produccién audiovisual y comunicacién
estratégica, donde coordina el drea de comunicacién asi como el
proyecto “Voces Migrantes”.

Battling the
“pandemic of
misinformation”

Christina Pazzanese

When a disease outbreak grabs the publics
attention, formal recommendations from
medical experts are often muffled by a
barrage of half-baked advice, sketchy

remedies, and misguided theories that
circulate as anxious peap/e rush to
understand a new health risk.

he current crisis is no exception. The sudden

onset of a new, highly contagious corona-
virus has unleashed what U.N. Secretary-Gener-
al Anténio Guterres called a “pandemic of mis-
information”, a phenomenon that has not gone
unnoticed as nearly two-thirds of Americans
said they have seen news and information about
the disease that seemed completely made up, ac-
cording to a recent Pew Research Center study.

What distinguishes the proliferation of
bad information surrounding the current crisis,
though, is social media. Kasisomayajula “Vish”
Viswanath, Lee Kum Kee Professor of Health
Communication at the HHarvard T.H. Chan
School of Public Health, said the popularity and
ubiquity of the various platforms means the pub-
lic is no longer merely passively consuming in-
accuracies and falsehoods. It’s disseminating and
even creating them, which is a “very different”
dynamic than what took place during prior pan-

demics MERS and H1N1.

'The sheer volume of Covid-19 misinforma-
tion and disinformation online is “crowding out”
the accurate public health guidance, “making our
work a bit more difficult,” he said.

“Misinformation could be an honest mis-
take or the intentions are not to blatantly mis-
lead people,” like advising others to eat garlic
or gargle with salt water as protection against
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Covid-19, he said. Disinformation campaigns,
usually propagated for political gain by state
actors, party operatives, or activists, deliberate-
ly spread falsehoods or create fake content, like
a video purporting to show the Chinese gov-
ernment executing residents in Wuhan with
Covid-19 or “Plandemic”, a film claiming the
pandemic is a ruse to coerce mass vaccinations,
which most major social media platforms recent-

ly banned.

In order to be effective, especially dur-
ing a crisis, public health communicators have
to be seen as credible, transparent, and trust-
worthy. And there, officials are falling short, said
Viswanath.

“People are hungry for information, hungry
for certitude, and when there is a lack of consen-
sus-oriented information and when everything is
being contested in public, that creates confusion
among people,” he said.

“When the president says disinfectants ... or
anti-malaria drugs are one way to treat Covid-19,
and other people say, ‘No, that’s not the case,’ the
public is hard-pressed to start wondering, ‘If the
authorities cannot agree, cannot make up their

minds, why should I trust anybody?”

Need for on-the-job journalism training

Mainstream media coverage has added to the
problem, analysts say. At many major news out-
lets, reporters and editors with no medical or
public health training were reassigned to cover
the unfolding pandemic and are scrambling to
get up to speed with complex scientific termin-
ology, methodologies, and research, and then
identify, as well as vet, a roster of credible sources.
Because many are not yet knowledgeable enough
to report critically and authoritatively on the
science, they can sometimes lean too heavily on
traditional journalism values like balance, novelty,
and conflict. In doing so, they lift up outlier and
inaccurate counterarguments and hypotheses,
unnecessarily muddying the water.

“That’s a huge challenge,” said Ashish Jha,
K. T. Li Professor of Global Health and Director
of the Harvard Global Health Institute, during

an April 24 talk about Covid-19 misinformation
hosted by the Technology and Social Change

Research Project at the Shorenstein Center for

Media, Politics and Public Policy.
“What I have found is a remarkable de-

gree of consensus among people who under-
stand the science of this disease around what the
fundamental issues are and then disagreements
about trade-offs and policies,” said Jha, who is a
frequent commentator on news programs. “IThe
idea of covering the science in a two-sided way
on areas where there really isn’t any disagreement
has struck me as very, very odd, and it keeps com-
ing up over and over again.”

'Then there is the problem of political bias.
'This has been especially true at right-leaning
media outlets, which have largely repeated news
angles and viewpoints promoted by the White
House and the president on the progress of the
pandemic and the efficacy of the administration’s
response, boosting unproven Covid-19 treat-
ments and exaggerating the availability of testing
and safety equipment and prospects for speedy
vaccine development.

Tara Setmayer, a spring 2020 Resident
Fellow at the Institute of Politics and former
Republican Party communications director, said
what’s coming from Fox News and other pro-
Trump media goes well beyond misinformation.
Whether downplaying the views of government
experts on Covid-19’s lethality, blaming China
or philanthropist Bill Gates for its spread, or
cheering shutdown protests funded by Repub-
lican political groups, it’s all part of “an active
disinformation campaign,” she said, aimed at de-
flecting the president’s responsibility as he wages
a re-election campaign.

But turning around those who buy into
false information is not as simple as piercing
epistemic bubbles with facts, said Christopher
Robichaud, senior lecturer in ethics and public
policy at Harvard Kennedy School (HKS) who
teaches the Gen Ed course “Ignorance, Lies,

Hogwash and Humbug: The Value of Truth and

Knowledge in Democracies.”
Over time, bubble dwellers can become co-
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cooned in a media echo chamber that not only
feeds faulty information to audiences, but an-
ticipates criticisms in order to “prebut” potential
counterarguments that audience members may
encounter from outsiders, much the way cult
leaders do.

“It’s not enough to introduce new pieces of
evidence. You have to break through their strat-
egies to diminish that counterevidence,and that’s
a much harder thing to do than merely exposing
people to different perspectives,” he said.

While Facebook, Twitter, and YouTube
have all recently ramped up efforts to take down
Covid-19 misinformation following public out-
cry, social media platforms “fall short” when it
comes to curbing the flow, said Joan Donovan,

who leads the Technology and Social Change
Project at HKS.

Since the national shift to remote work,
many social media firms are relying more heav-
ily on artificial intelligence to patrol misinfor-
mation on their platforms, instead of human
moderators, who tend to be more effective, said
Donovan. So many users suddenly searching and
posting about one specific topic can “signal jam
search algorithms, which cannot tell the differ-
ence usually between truth and lies.”

These firms are reluctant to spark a regu-
latory backlash by policing their platforms too
tightly and angering one or both political par-
ties. “So they are careful to take action on con-
tent that is deemed immediately harmful (like
posts that say to drink chemicals), but are reti-
cent to enforce moderation on calls for people to
break the stay-at-home orders,” said Donovan.

Viswanath said public health officials can-
not, and should not, chase down and debunk
every bit of misinformation or conspiracy theory,
lest the attention lends them some credence. The
public needs to more closely scrutinize and be
“much more sceptical” about what they’re reading
and hearing, particularly online, and not try to
keep up with the very latest Covid-19 research.
“You don't need to know everything,” he said.

Putting the onus entirely on the pub-
lic, however, is “unfair and it won’t work,” said

Viswanath. Institutions, like social media plat-
forms, have to take more responsibility for what'’s
out there.

Communication surveillance of social media

Public health organizations should be running
effective communication surveillance of social
media to monitor which rumours, ideas, and
issues most worry the public, what is understood
and misunderstood about various diseases and
treatments, and what myths are circulating or
being actively promoted in the community. And
they need to have a strategy in place to counter
what they’re picking up. “You cannot control
this, but you can at least manage some of this,”
Viswanath said.

Though some Covid-19 misinformation
and conspiracy theories are outlandish or even
dangerously inaccurate, Robichaud said it’s a
mistake to dismiss those who believe them as
people who dont care about the truth. Many
cognitive biases get in the way of even the best
truth-seeking strategies, so perhaps we could all
benefit from a little more intellectual humility in
this time of such great uncertainty, he said.

“Most of us are, at best, experts in a tiny,
tiny area. But we don’t navigate the world as if
that were true. We navigate the world as if we’re
experts about a whole bunch of things that we’re
not,” he said. “A little intellectual humility can go
a long way. And I say that as a professor: It’s true
of us, and it’s also true of the public at large.” =

Reprinted with permission from Harvard Gazette,
May 8, 2020. This article forms part of a Corona-
virus Update series in which Harvard specialists
in epidemiology, infectious disease, economics, pol-
itics, and other disciplines offer insights into what
the latest developments in the COVID-19 outbreak
may bring.

Christina Pazzanese is a Harvard Staff Writer.
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Intersectionality,
community, and
memory of a just
future

Glory E. Dharmaraj

The dual shadow cast by the Covid-19
pandemic and the killing of George
Floyd, an unarmed black man, by
police brutality has made many of us

in the USA ‘see” things which often

go unreported or underreported in the
media landscape. The dual pandemic has
unveiled social inequities as never before.
News media have been relentlessly
capturing impact stories of Covid-19 as
well as systemic racism.

Acursory look at the headlines in news media
on the medical pandemic throws light on
the impact of the layered crisis of Covid-19 on
vulnerable communities. “Families in the Lower
Income Brackets Hit the Hardest by Covid-19,”
“CDC (Center for Disease Control) Hospi-
tal Data Point to Racial Disparity in Covid-19
Cases,” “Black and Latino Communities Hard-
est Hit By Covid-19,”“Covid-19 incidence more
than triple among Native Americans,” “The era-
sure of Indigenous people in U.S. Covid-19 data,”
“Young People of Color with pre-existing Condi-
tions face elevated Covid-19 risk,”“Covid-19 is a
‘crisis within a crisis’ for homeless people,”“Small
rural counties struggle with Covid-19 in ways big
counties don't,” “Work-from-home model does
not work for this group,” “Parking Lots Have be-
come a Digital Lifeline,” and “Women care giv-
ers at the front of the crisis.” The issues identified
are humanized with compelling stories.

For naming and identifying the patterns
that emerge from these stories, I turn to a way of

seeing popularized by Kimerlé Crenshaw, a legal
scholar. A lens and a critical framework of seeing
these multiple realities of inequalities collective-
ly is known as intersectionality. A lawyer by pro-
fession, Crenshaw who worked among battered
women in the 1980s, especially African Amer-
ican women, named an experience that these
women embodied. That is, multiple layers of op-
pression due to their race, class, sexuality, local-
ity etc., intersected in the everyday lives of these
women at the margins.

Crenshaw names the current moment of
the dual pandemic in the U.S., as the convergence
of “intersectional vulnerabilities” and “pre-exist-
ing vulnerabilities”.! A peek at the news coverage
and analyses of the media highlight these inequi-
ties, while addressing these issues is a burden laid
at the feet of communities and policy makers at
large:

*  Digital divide is more pronounced among

particular racial, ethnic groups such as Afri-
can Americans and Hispanics. For example,
25% of these groups are smartphone only
internet users, compared to 10% of white
population. Lower-income adults’ access to
high-speed internet at home is limited.?

Extreme economic inequality is highlighted
as a pre-existing condition. For instance,
while 45 million people lost their jobs due to
the pandemic, the combined wealth of 614
billionaires increased by $584 billions, ac-
cording to one study.® Further, people do not
have equal access to healthcare or paid sick
leave.

A gendered reality is the disproportionate
impact of the pandemic on women as care-
givers and low-income workers. Further,
under the lockdown and household isolations,
domestic violence against women and girls
has also increased.

Hate speech relating to Chinese Americans

and Covid-19 increased. Between February

9 and March 7, there was a 50% rise in news
articles relating to Covid-19 and anti-Asian
American discrimination, especially Chinese
Americans and East Asian Americans.*
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* Separated from their parents, migrant chil-

dren in detention centres, shelters, and hotels
are either deported during the pandemic
without recourse to asylum or await their fate
at the hands of U.S. Immigration and Cus-
toms Enforcement legal procedures.

Immigrants beg to be released from deten-
tion centres in fear of the spread of Covid-19.

Putting on a mono-dimensional lens such
as an economic or gender or racial framework
misses the intersectional negative impact of the
nature of Covid-19.

Historical memories & meanings revisited

'The medical pandemic is a crisis within the
pandemic of structural and systemic racism, es-
pecially against the African Americans. In the
wake of the death of George Floyd by police
brutality, Black-Lives-Matter protesters took to
the streets in support addressing racial injustices
against African Americans. Solidarity march-
es against racism and police brutality around
the world flashed across the media. Most of the
protesters in the U.S. are white, unlike, the Civil
Rights protest marchers in the 1960s, and today’s
marchers are under 35 coming from various ra-
cial and ethnic backgrounds.

News stories of racial injustices as well as
stories of protesters righting the wrongs of hist-
ory have created a constantly evolving and shift-
ing communication environment.

* Toppling monuments and statutes, signs and

symbols in public settings, which glorify nar-
ratives of slavery and colonialism.

Replacing racial stereotypes and brands in
the advertising history. Quaker Oats, the
owner of a 131-year old brand of Aunt Jemi-
ma, said that it would change the name and
logo of its trademark, a long- enduring racial
stereotype of a devoted and submissive Af-
rican American slave. The symbol roman-
ticized the era of slavery in the U.S., when
enslaved African American women served

as maids in the kitchens, and “mammies” in
the households of slave-owners nurturing the

children of the latter.

Retiring Native American names and mas-
cots in sports that stereotype the indigenous
peoples. The Washington National Football
League’s Redskins name and logo will be
replaced by a new nickname and logo. Yet
other names and logos caricaturing Native
Americans in sports remain, while affected
communities continue to call for dropping
the use of denigrating representations in
names and images.

Addressing semantic inadequacy in the def-
inition of “racism” in the American Reference
Dictionary, Merriam Webster. The updated
definition includes a key missing component:
systemic oppression. Now the Dictionary
amplifies racism as a “doctrine or political
program based on the assumption of racism
and designed to execute its principles and

a political system founded on racism, racial
prejudice or discrimination.” It was a feat
accomplished by the advocacy of a 22-year
old African American woman, Kennedy
Michum, with the Dictionary’s publishers.

Some of these changes are symbolic. The
removals and dislocations of Confederate flags,
statutes, and signs are contested realities, since
these images and representations belie belief sys-
tems and identities often associated with white
supremacy for those who have lived the under-
side of history as well as those who now stand
in solidarity with the latter. For others, the same
emblems are visual symbols and historical mark-
ers of heroism and heritage in the public space.
Historical injuries and the accompanying strug-
gles are likely to be fought in the memories of
people, as history is being revisited in order to
sift through myths and facts.

Covid-19 and fake news

'The medical pandemic, coupled with the pan-
demic of racial injustice, has been exploited to
spread misinformation and fake news. The World
Health Organization calls the spreading of med-
ical disinformation an “infodemic”. Certain web-
sites use social media as a platform for contagious
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misinformation, medical myths, and health-re-
lated false stories for political and corporate gains.
Combating the spreading of false narratives and
misinformation involves fact-checking on the
part of media users, removal of misinformation,
and fixing the complex algorithms involved in
the rapid proliferation of such news.

'The political narratives around Covid-19
are intense and fall along deep divisive party
lines. Distrust and scepticism around vaccination,
in general, has existed for a long time. In addi-
tion, mistrust around vaccination for Covid-19,
in particular, is present also among some Afri-
can American communities who carry scars and
memories of prior racial experiments and un-
ethical medical researches performed on their
bodies in the past.

'The voice of local newspapers, much need-
ed for communities at this moment, has been in
steady decline due to loss of funds. News head-
lines sum up the crisis and articles offer analyses:

%

“Newspaper Revenue Drops As Local News

Interest Rises Amid Coronavirus.”

* “Local newspapers are facing Coronavirus

)
Crisis.

* “The Coronavirus is killing the local news.”

* “Why ‘withering’ of local news landscape is

dangerous for democracy.”

The solutions for the crises rest with local
communities, clues of change and transforma-
tion stemming from the grassroots. Covid-19
has also compelled one to see the plain truth of
assessing and tapping into the strength of the
vulnerable communities in decision-making, for-
mulating policies, and their implementation.

For communicators of faith, especially, lo-
cal journalism touches a range of delivery options
starting from its basic role of offering news rel-
evant for daily living to enabling the community
to frame its compelling emotional, intellectual,
moral, and spiritual vision of reality.

Memory of a just future

At the national level, recognizing the constant-
ly evolving and complex nature of the Black-

Lives-Matter protests in the U.S, amid the twin
pandemic, the World Association for Christian
Communication, North America, has sent out
a press release recently, along with The Associ-
ated Church Press and Religion Communica-
tors Council, condemning the “interference and
abuse of journalists as they cover protests against
police brutality and the extrajudicial killings of
Black Americans,” and the “repeated claims of
‘fake news’ and naming the press as ‘enemies of
the state’ by the United States president.”

A core value of journalism is focus on
truth, the search for it amidst the fog of com-
peting ideologies and contradictory narratives,
and the ethical commitment that accompanies
this task. Communication is also a spiritual ex-
ercise — spirituality that is transformational. A
transformative spirituality calls for resistance to
everyday choices and systems and structures that
promote injustices.” An upstream calling of this
spirituality is speaking truth to powers and ad-
dressing the root causes of injustices.

Truth itself has been on trial time and
again. The new communications environment in
the midst of Black-Lives-Matter brings an old
question to the forefront: objectivity versus tak-
ing sides. The present moment is a platform for
communicators to encounter and interrogate the
traumatic past and its legacy on the present.

*

'The origin story of the country itself, and
how “Christianity” has been co-opted into
powerful and imperialistic myths such as the
“Doctrine of Discovery” and “Manifest Des-
tiny” in the colonization of the Native Amer-
icans and slavery of African Americans lead-
ing to the legacies of structural and systemic
injustices today.

Free land and free labour for the building of
a great nation made possible by the “Doc-
trine of Discovery,” a philosophical and legal
framework that gave authority to Christian
governments to take possessions of “pagan”
lands, and “Manifest Destiny,” a belief that
white Christians were divinely ordained to

settle in the U.S., and expand their territories.

* 'The burden of the present where a persistent

4/2020



strain of these ideologies still manifests itself
as Christian nationalism and white suprem-
acy.

Christian communication’s challenge today,
as it has always been, is speaking truth to power,
especially when Christian nationalism colludes
with the systems of power, when church com-
munication itself may be co-opted by powers
against Christian communication, and when the
trauma-informed people in our midst speak for
themselves and call for allies who can stand in
solidarity with them in building a just future.

For Christian communicators, the present
moment is also a platform to draw in the “mem-
ory of the future”, a vision of peace and justice,
hope and resilience for human flourishing and a
mended and healed creation, in the midst of the

current structural inequities, and to take sides

with the marginalized who “hope against hope”.?

This convergence of the present, past, and future
is an extraordinary platform. A “Kairos” moment.
Acting NOW for transformative changes is a
prophetic calling. =
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Covid-19:;
Aguellos efectos
adversos de los
gue no se habla

David Morales Alba

En Colombia, las cifras sobre el niimero
de personas infectadas con la Covid-19,
los casos activos, datos sobre fallecimientos
y el indice de recuperacion se han
convertido en el mensaje diario de los
medios de comunicacion, en relacion con
el impacto del virus. Pareciera que estos
datos son el nuevo indicador econdmico.

s necesario reconocer la utilidad de esta in-

formacion, su relevancia, en el campo de la
epidemiologia. Permite identificar las posibili-
dades de respuesta de los servicios de salud frente
a los requerimientos de la situacién.

Las autoridades sanitarias de Colombia
han senalado que el pais estd entrando en la
etapa critica y se han implementado distintas ac-
ciones de prevencién para reducir el incremento
en el nimero de casos. No obstante, los espacios
periodisticos informan que en Bogotd los servi-
cios de atencién ya estin cercanos al colapso.

Al observar el impacto del virus en el pais
se encuentran otras regiones con situaciones
criticas: Antioquia, Atldntico, Bolivar y Valle del
Cauca, son las que presentan un mayor impacto.
Si a ese escenario se suman la falta de atencién
para otras condiciones de salud, el diagndstico
senala que se requiere una planeacién y reaccién
intensiva.

La dindmica informativa que ha trazado
el impacto de la Covid-19, por razones que no
requieren explicacidn, se ha centrado en la aten-
cién en salud para quienes se han visto afectados
por el virus.

Sin embargo, se tienen otros requerimien-
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tos y situaciones que enfrentan las comunidades
que deben estar en la agenda de los medios de
comunicacién y en la agenda ciudadana: falta de
atencion para tratamientos de personas con en-
termedades crénicas, la entrega oportuna de med-
icamentos para quienes no pueden acercarse a los
puntos de dispensacién, la respuesta social que
se gestiona desde la comunidades para enfrent-
ar los efectos socio-econémicos, las posibilidades
que tiene a mano el gobierno para optimizar los
recursos del sector salud y la inversién de los re-
cursos destinados a la atencién de la emergencia
sanitaria, entre otros.

El acceso a la informacién financiera de la
pandemia

El incremento del impacto del virus en las
comunidades requiere de mas equipos médicos,
suficiente personal de salud y la expectativa de
garantia de acceso a medicamentos que sean ef-
icaces para el tratamiento de la infeccién, entre
otros. En otras palabras, inversién en recursos.

Desde el Gobierno Nacional se han ges-
tionado varios créditos internacionales para
hacer frente al impacto de la Covid-19. E1 31 de
marzo, el Banco Mundial desembolsé US$250
millones para el pais con tal propdsito. Ademds,
con el Fondo Monetario Internacional y la banca
multilateral se tramitaron otros 14 mil millones
de dolares.

En junio, Rafael de la Cruz, representante
del Banco Interamericano de Desarrollo (BID)
en Colombia, sefialé a la revista Dinero que el
BID le prestara a Colombia US$1.700 millones.
Agregé que el Banco Mundial otorgard otros
créditos por US$700 millones destinados a fi-

nanciar la respuesta a la pandemia.

Estos préstamos llegan a los US$16.650
millones, deuda que tendremos que asumir los
colombianos, a través de impuestos.

Ese paisaje econémico incluye varias de-
nuncias sobre corrupcién en la celebracién de
contratos para brindar apoyo alimentario a las
comunidades vulnerables, en sobrecostos de los
productos que incluye el kit de ayuda, asi como
en la compra de implementos para los hospitales.

Al respecto, el Observatorio Fiscal de la
Universidad Javeriana precisa que si antes no se
sabia cudnta plata habia destinado el Gobierno
nacional para la atencién en salud por la pan-
demia, ahora no se sabe en qué se estd gastando el

dinero destinado desde el Fondo de Mitigacién
de Emergencias (FOME).

Precisa el Observatorio que para el 27 de
julio desde el FOME no se habia girado ningin
recurso al Instituto Nacional de Salud y que hacia
el Ministerio de Salud se han girado US$269,3
millones, aunque el Gobierno ha expresado en
distintos escenarios que para la atencién en salud

destinard entre US$1.881,5 millones y US$2.150

millones.

¢Por qué el Gobierno no le cuenta a los co-
lombianos cudnto dinero ha gastado en la aten-
cién en salud y en qué se lo ha gastado peso por
peso? ;Por qué no es posible determinar hacia
dénde se estd yendo el dinero? Estas son las
preguntas que hace el Observatorio Fiscal de la
Universidad Javeriana.

En el informe “La transparencia en el uso
de los recursos para atender la emergencia”, del 21
de junio, el Observatorio senala que es dificil
conocer la magnitud de los recursos destinados
a Covid-19, no se tienen cuentas claras sobre el
uso de esos dineros y hay una “ausencia total de
un plan concreto de gasto”.

El informe expresa que la cantidad de di-
nero destinada a la emergencia es distinta, segin
la fuente del Gobierno que se consulte. En el si-
tio Web del Ministerio de Hacienda y Crédito
Publico se encuentran 58 declaraciones oficiales
del ministro y el viceministro. Al menos en dos
se hace referencia a los recursos dispuestos.

El Observatorio precisa en su informe que
el 29 de abril en un debate de control politico en
el Congreso de la Republica, el Ministro de Ha-
cienda afirmé que se han invertido US$8.062,5.
El 27 de mayo, durante una intervencién del
Presidente de la Republica, el Viceministro dijo
que se han invertido US$31.444 millones. Una
diferencia de US$23.381 millones en un mes.

El informe concluye que se encuentra una
ran diferencia entre las cifras que el gobierno
gran dif tre las cifras que el gob
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comparte en las declaraciones publicas y la infor-
macién que se puede verificar. “La dificultad mis-
ma de hacer esta verificacién — que requiere una
dedicacién de varios dias por parte del analista,
tiempo que la mayor parte de los ciudadanos no
pueden tomarse — va en contra del espiritu del
principio de la proactividad en la divulgacién de
la informacién sobre el gasto publico consagrada
en la Ley de transparencia”, precisa el documento
del Observatorio.

“Para intentar entender cémo se estin
usando los recursos publicos, es necesario con-
sultar distintas fuentes oficiales de consulta pub-
lica, que estin en formatos que dificultan su en-
tendimiento por quienes no estdn familiarizados
con la contabilidad del Estado”, expresa el docu-
mento en sus conclusiones.

Una opcion para optimizar los recursos del
Sector Salud

El Gobierno tiene a su alcance una fuente de re-
cursos para responder a la Covid-19 y también
favorecer a las personas afectadas por la hepatitis

C (VHC): Declarar de interés publico los med-

icamentos requeridos para su tratamiento.

En 2015, la Fundacién IFARMA solicité
al Ministerio de Salud declarar de interés ptblico
estos medicamentos y en 2017 el Ministerio in-
formo sobre el inicio del proceso administrativo
correspondiente. Tres afios después del anuncio,
la accién administrativa no avanza.

En 2017 el Ministerio realizé la compra
centralizada de medicamentos a través del Fondo
Estratégico de la Organizacién Panamericana de
la Salud (OPS), operacién que facilité pasar de
US$26.875 por tratamiento (2015) a US$4.703

/ tratamiento.

En 2019, la OPS ofrecié un tratamiento
genérico equivalente y precalificado por la Or-
ganizacién Mundial de la Salud con un precio
de US$129, costo 34 veces menor que el que se
logré con la compra centralizada. Esto representa
un ahorro de US$3.923 por paciente.

Al beneficio de la OPS pueden acceder
los paises donde los medicamentos para el
tratamiento de la hepatitis C no tengan patentes

vigentes, situacién que no cumple Colombia y
que impide ofrecer el tratamiento, con un menor
costo y mayor cobertura, liberando recursos para
atender a las personas afectadas por la Covid-19.
Esta situacién se puede corregir declarando de
interés publico los medicamentos y procediendo
a expedir licencias obligatorias para uso publico
no comercial.

Los efectos colaterales de 1a Covid-19

En el marco de la emergencia sanitaria que el
Gobierno decreté en marzo de 2020, el Minis-
terio de Salud estableci6 que los adultos mayores,
las mujeres embarazadas, los habitantes de calle,
las victimas de la violencia, los grupos étnicos, la
poblacién con discapacidad y las personas que vi-
ven con una enfermedad crénica son grupos pri-
oritarios para recibir atencién telefonica, virtual
y domiciliaria.

Al indagar sobre los efectos de la situacién
en la prestacién de servicios de salud para los
grupos considerados prioritarios, la realidad que
se encuentra es algo diferente.

Las barreras para la entrega de medicamen-
tos, demoras en la autorizacién de procedimien-
tos y asignacién de citas médicas para atender
otras enfermedades, y la falta de personal espe-
cializado, son algunas de las situaciones que se
presentan en las distintas regiones del pais.

En algunos meses estaremos enfrentando
los efectos de la Covid-19 en la poblacién conta-
giada y recuperada, asi como las consecuencias en
la salud de quienes no recibieron la atencién que
requiere una enfermedad crénica.

En este sentido, la Procuraduria General
de la Nacién senalé que la atencién de Covid-19
no puede ser excusa para la desatencion de otras
patologias que podrian convertirse en causas de
mortalidad para la poblacién de especial protec-
cién, tal como los adultos mayores, menores de
edad y personas con enfermedades crénicas.

[1 de agosto de 2020]

Luis David Morales Alba dirige la Fundacién Comunicacién
Positiva en Colombia, que promueve la informacién como forma
de garantizar los derechos de los pacientes.

4/2020



Covid-19 en
la isla y sus
repercusiones

José Luis Soto

Reportaje y saludos solidarios desde
el Espacio de Comunicacion Insular
(Espacinsular) en la Repiblica
Dominicana, 22 de mayo de 2020.

n nuestro pais llevamos mas de 2 meses y

medios de confinamiento, de derechos sus-
pendidos, debido al estado de emergencia y al
toque de queda de 5 de la tarde a 6 de la mafiana
del dia siguiente, medidas que buscan hacer frente
al coronavirus. Muchas cosas han pasado, pero
quizas una de ella ha sido el cambio en la forma
de ver y continuar la vida. Los afectos humanos
suspendidos hasta nuevo aviso, los saludos virtu-
ales, las llamadas, el teletrabajo, la explosion de
las redes sociales y la casi aceptacion de parte de
la poblacién que desde el Estado se norme la vida
de la gente, que violen los derechos humanos,
por violar el toque de queda, por ejemplo. O que
la Unica fuente de informacién oficial sobre el

Covid-19 sea el Gobierno-Estado.

El tema central en la “cobertura periodistica
hasido y sigue siendo la pandemia del coronavirus.
Los grandes temas de la agenda nacional han
sido relegados. Los temas de derechos humanos,
los derechos a la salud, mujer y derechos repro-
ductivos, inclusién social, migracién, no han sido
los de primera linea informativa.

Elhecho de que el nuevo orden impuesto en
las redacciones de los medios haya sido quédate
en casa, trabaja en casa, también fue la realidad
para los medios y los periodistas. No todo fue
colorido y diverso en la cobertura mediatica como
antes del coronavirus. Esta situacién mereceri el
dia después que se investigue y analice. Es parte
de nuestro propdsito.

Como organizacién nos hemos mantenido

alerta ante el compromiso que tenemos con la
defensa de los derechos ciudadanos en medio de
la pandemia. Sobre todo de aquellas y aquellos
mds excluidos y empobrecidos.

Desde principio del mes de marzo cuando
aparecié el caso importado de Covid-19 y lue-
go los casos de transmisién local de la pandemia,
miles de inmigrantes haitianos por temor a infec-
tarse comenzaron a retornar voluntariamente
a su pais de origen, Haiti. En la medida que el
virus se fue expandiendo por toda la nacién, el
medio se fue apoderando de los trabajadores
migrantes haitianos, el retorno se fue haciendo
mds masivo. Al punto hoy dia organizaciones de
derechos humanos del vecino pais calculan que
entre 18 mil y 32 mil trabajadores haitianos y sus
familiares se encuentran de “trinsito” en su pais.
Muchos dejaron todas sus pertenencias abando-

nadas en RD.

Al momento de escribir estas notas el
Covid-19 ha impacto a la Republica Dominic-
ana y en Haiti es de la siguiente manera: 13, 657
casos confirmados, 448 muertos, 7,366 recuper-
ados 47,673 descartados. En tanto que en Haiti:
734 casos positivos, 21 curados y 25 muertes.

La Repablica Dominicana inicié una
desescalada este miércoles luego de mas de 2
meses y medio de casi toda la actividad econémica
publica y privada. La vuelta a la normalidad en
un 30 por ciento, ha sido un caos, con la adver-
tencia de que los casos de contagios pudieran
aumentar debido a que la poblacién no estd
guardando el distanciamiento personal, uso de
mascarilla e higiene. En Haiti el Gobierno dis-
puso la renovacién del estado de emergencia por
los préximos dos meses, mientras que en RD es
por 15 dias, sin posibilidad de aumentarlo por
mds tiempo debido a los enfrentamientos en el
Congreso Nacional entre opositores y oficiales y
la cercania de las elecciones presidenciales y con-

gresuales del 5 de julio.
Preocupacién en dos sentidos.

Pasada la mayor parte de la emergencia por
el Covid-19 en la Republica Dominicana los
miles de haitianos que salieron hacia su pais, in-
tentaran volver al pais. La frontera estd cerrada y
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ya se advierte que todo indocumentado que salié
no volvera a entrar a RD.

La Organizacién Panamericana de la Salud
y la Organizacién Mundial de la Salud han adver-
tido de un gran brote de Covid-19 en Haiti que
pueda matar muchos miles de haitianos, debido
a la situacién de pobreza extrema. La directora
general de la Organizacién Panamericana de la
Salud advirtié de que existe un verdadero pelig-
ro de que se produzca un brote a gran escala de
Covid-19 en Haiti, al que seguiria una crisis hu-
manitaria. Al mismo tiempo, sefialé que se estd
doblando el ntimero de casos del coronavirus en
cuestion de dias en muchas zonas de la regién.

La propia agencia se

aboquen a formalizar un plan conjunto para en-
frentar la pandemia en el territorio, armonizando
las politicas puablicas de cada pais, estrechando
la cooperacién y la colaboracién entre los minis-
terios de salud de ambas naciones.

Después de varias notas de prensa, comuni-
cados e intervenciones a través de entrevistas, este
19 de mayo, los presidentes Jovenel Moise, de
Haiti y Danilo Medina, Republica Dominicana,
sostuvieron una reunion virtual. Hablaron sobre
el coronavirus en ambos paises y la necesidad de
armonizar la forma como se estd enfrentando la
pandemia. Ademas de conversar sobre la frontera
y el comercio fronterizo.

Sin embargo, el didlogo

hace eco de la vuelta masiva
de haitianos viviendo y traba-

jando en RD Haiti. “Ya han
regresado 17.000 haitianos

“El Covid-19 no conoce
de ﬁontems. ?

entre ambos jefes de estado
no ha quedado en nada con-
creto ni siquiera se emitié un

comunicado conjunto anun-

de la Republica Dominic-
ana, donde hay transmisién
comunitaria y se espera que este nimero llegue a
55.000 en dos o tres semanas”, especifico.

La maxima responsable de la Organizacién
sefialé que no hay la suficiente conciencia en las
comunidades sobre la amenaza que representa
la Covid-19 y que es extremadamente dificil es-
tablecer el distanciamiento social adecuado en la
nacion caribefia.

Menos de un 10 por ciento de la poblacién
haitiana se estd protegiendo del virus. El uso de
mascarilla y el distanciamiento personal no se
hace conciencia en estos momentos siendo el
virus comunitario. Se estima que la poblacién se
estd contaminando a un ritmo alto sin darse cuen-
ta. Haiti no cuenta con infraestructuras sanitarias
suficientes ni tampoco con los insumos para en-
frentar la pandemia, asi lo advierten desde el pais
que comparte con la Republica Dominicana la
isla de la espafiola.

Ante esta situacién del Covid-19 en la
isla, el Espacio de Comunicacién Insular, inicié
desde mediado de abril un proceso de inciden-
cia publica a través de los medios de informacién
llamando a los gobernantes de las dos naciones,
a funcionarios de la sanidad publica para que se

ciando acciones medidas en
concreto para enfrentar la
pandemia. Toca esperar, aunque pudiera ser de-
masiado tarde.

La gran preocupacion es que en la isla se
pueda producir una catistrofe sanitaria sin con-
trol que pueda matar mucho mas personas que las
que hasta ahora han muerto de ambos lados de la
frontera. Seguimos llamando, desde el Espacio de
Comunicacién Insular, a que haya mads dialogo y
cooperacion, y solidaridad entre las dos naciones
fronterizas. =

José Luis Soto es periodista y Director del Espacio de
ComunicaciénInsular (Espacinsular) enla Republica Dominicana.
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Internet, una
aliada para
garantizar
los derechos
humanos
durante crisis
Covid-19

Article 19

Las z‘ecnalagz’as de la comunicacion
e informacion (TIC), entre ellas la

Internet, son una pieza clave para el
goce y disfrute de los derechos humanos.
Es a través de estas herramientas que
buscamos, emitimos y difundimos
informacion, contenidos e ideas, y son
también un espacio en el que debatimos,
praz‘esmmas y nos arganizamas, tenemos
acceso a la cultura, ciencia y conocimiento,
asi como a informacion relevante para
procurar nuestra salud y la de los demds.

1 impacto de la crisis de Covid-19 ha reiter-

ado la importancia de las TIC a nivel in-
dividual y colectivo. Ante el brote, algunos or-
ganismos publicos y privados de toda indole han
solicitado a personas colaboradoras, empleadas
y estudiantes, a replegarse en sus hogares para
evitar la propagacién del virus. A su vez, muchos
de estos organismos también han sugerido el uso
de Internet para laborar y educarse desde casa; al
tiempo en que los canales de comunicacién del
gobierno, instituciones de salud publica y fuentes
internacionales expertas en salud, son mas acces-
ibles mediante estas tecnologias.

Mientras que colectivamente abatimos el
contagio del virus, recurriendo a medidas in-

dividuales -como seguir las recomendaciones
sanitarias indicadas y el distanciamiento social-,
resulta importante reconocer que Internet ne-
cesita defenderse como un derecho humano y
una herramienta libre, abierta e incluyente , para
que todas las personas puedan tener las mismas
garantias de acceder a todos los derechos en el
ambito digital y ejercerlos por igual.

“El acceso a Internet constituye una condi-
cién sine qua non para el ejercicio efectivo de los
derechos humanos hoy en dia, incluyendo espe-
cialmente los derechos a la libertad de expresién
y opinidn, asociacién y reunién, educacion, salud
y cultura”.! En ese sentido, desde ARTICLE 19
advertimos una seria preocupaciéon en términos
de la brecha digital que sigue permeando en nu-
estra sociedad. Segin los datos de 2019 del In-
stituto Nacional de Estadistica y Geografia, mds
de 30 millones de personas -de seis aflos o mds
de edad- contindan sin acceder a Internet.? Una
brecha que aumenta por razén de género y las
caracteristicas asociadas con la inclusién gener-
acional y la pertenencia lingiistica y cultural que
impactan en el ejercicio efectivo de los derechos
humanos de ciertas poblaciones. Sin el acceso
a las TIC, los recursos disponibles para cotejar
y disponer de informacién necesaria se vuelve
particularmente dificil en situaciones de crisis.
Por esta razén, dado el contexto ocasionado por
Covid-19 donde la salud propia depende de las
decisiones de las y los demis, la brecha digital
no solo resulta en un elemento de exclusién y
discriminacion para ciertos grupos en particular
-especificamente para aquellos que ya se encuen-
tran en una situacién de desigualdad social-, sino
también en una amenaza a la situacién sanitaria
del pais. Por ello, ARTICLE 19 hace un llamado
al Estado para que éste disefie las estrategias de
conectividad necesarias para que todas las per-
sonas puedan acceder a todos los derechos. Al-
gunas de estas acciones podrian incluir el fortal-
ecimiento de las redes comunitarias que permitan
distribuir el Internet en comunidades indigenas
del pais, aprovechar la infraestructura publica
para ampliar la gratuidad del acceso a Internet,
asi como, incrementar la banda ancha en donde
actualmente se desarrollen proyectos de conec-
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tividad.

En contraste, la poblacién que si tiene
acceso a Internet, enfrenta diversos riesgos y
fenémenos que ponen en riesgo el disfrute de
sus derechos humanos en linea como sucede con
las campafas de desinformacién y la propag-
acion del discurso de odio, discriminatorio o de
apologia de la violencia que ponen en juego el
bienestar y la toma de decisiones de la sociedad.
Lo anterior supone una carga diversa de respons-
abilidades para todas las partes involucradas en el
despliegue y uso de las TIC, ya que el Consejo de
Derechos Humanos de Naciones Unidas ha es-
tablecido que los derechos humanos deben de ser
protegidos de igual manera en el entorno digital
que en el fisico, haciendo especial énfasis en la
libertad de expresiéon conforme a la normativi-
dad internacional aplicable en la materia.’

El derecho humano a la libertad de ex-
presién entrana que, como regla general, todas las
formas de discurso estin protegidas, independi-
entemente de su contenido y de la mayor o menor
aceptacion social y estatal con la que cuenten.*
La dimension social de este derecho habilita a
las personas a conocer todo tipo de expresiones
vertidas por terceros, su proteccién no se limita
Unicamente a aquellos discursos, declaraciones,
ideas u opiniones concebidas como “correctas”,
“verificadas” o “veridicas”.’> Reconociendo lo
anterior, desde ARTICLE 19 advertimos una
seria preocupacién por la existencia y viralidad
de desinformacién asociada al Covid-19, la cual
distorsiona y confunde a la poblacién, entor-
peciendo y afectando la manera en la que ésta
toma decisiones. Desde ARTICLE 19 recon-
ocemos el trabajo de las iniciativas ciudadanas y
periodisticas para verificar informacién, trabajo
que no solo nos permite conocer qué contenidos
provienen de fuentes oficiales nacionales e inter-
nacionales, comunidad cientifica, y comunidad
de la salud publica, y cudles provienen de fuentes
dudosas o no verificadas; sino que también nos
permite experimentar Internet de una forma mas
efectiva al hacernos de informacién que puede
ayudarnos a procurar nuestra salud.

En la lucha contra las campafas de desin-
formacion, las cuales buscan injerir en el derecho
de la poblacién a acceder a informacién necesaria
para el resguardo de su salud, es importante que
todas las partes involucradas realicemos distintos
esfuerzos.

Por esto, hacemos un llamado a las platafor-
mas digitales, para que éstas aseguren 1) el apego
de sus politicas de servicio, sobre todo en términos
de acciones restrictivas, como la suspension de
cuentas y la remocién de contenidos en con-
tra de la desinformacién en torno al Covid-19,
con los estindares internacionales de derechos
humanos, 2) garantias minimas de debido pro-
ceso para apelar decisiones contrarias a la libertad
de expresidn, y 3) transparencia en sus acciones.
También, exhortamos al Estado a divulgar infor-
macién actualizada sobre Covid-19 en México y
recomendaciones sobre las estrategias de preven-
ci6n a través de distintos medios, incluyendo las
TIC, considerando las distintas caracteristicas de
los grupos poblacionales que conforman el pais.
Toda politica y plan de accién en respuesta a la
propagacion del virus debe incluir compromisos
de transparencia y divulgacién de informacién
precisa. Asimismo, debe asegurar las condiciones
estructurales y sanitarias para habilitar que
periodistas y medios de comunicacién realicen
su trabajo de informar a la sociedad.” Ademds,
hacemos un llamado a periodistas y medios de
comunicacién, con dnimo de asegurar un apego
al ejercicio ético de la profesién, procurando el
cotejo y andlisis entre la distinta informacién que
surge en torno al brote. De igual forma, hacemos
un llamado a la poblacién en general, apelando
a que los distintos contenidos disponibles en las
TIC no se propaguen con tanta facilidad, y mas
bien se consulten fuentes oficiales -nacionales e
internacionales- para evitar la dispersién de con-
tenidos que generen panico, o un falso sentido de

seguridad.

Por dltimo, en aras de salvaguardar la man-
€ra en que usuarias y usuarios experimentamos
Internet en esta dificil época, resulta importante
que seamos conscientes de la informacién que
compartimos con las y los demds. La seguridad
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digital es necesaria para que el goce de Inter-
net sea libre y seguro. En un contexto donde el
SARS-CoV-2/Covid-19 se propaga acelerada-
mente por el mundo, los ataques digitales también
se intensifican. Phishing, malware y ransomware
son algunos de los mecanismos accionados para
obtener contrasefas, historiales de navegacién, o
bien, para solicitar dinero a cambio de desblo-
quear el teléfono como la aplicacién para An-
droid Covid-19 Tracker que se anunciaba como
un servicio para alertar sobre las zonas afectadas
por la pandemia pero terminaba infectando el
teléfono con un cédigo maliciosos que impedia
al usuario o usuaria acceder a la informacién de
su dispositivo. Desde ARTICLE 19 exhortamos
a la poblacién a ser cautelosa y critica frente a la
informacién que recibe y comparte con las y los
demis. =

Fuente: Ciudad de Meéxico, 25 de marzo de 2020.

ARTICLE 19 es una organizacion independiente
de Derechos Humanos que trabaja alrededor del
mundo para promover el derecho a la libertad de
expresion.
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How innovative
news outlets
are meeting
the needs of
immigrant
communities

Center for Community Media

The Center for Community Media at
the Craig Newmark Graduate School

of Journalism at CUNY has been

investigating how a select group of
independent news outlets are finding
ways to grow and effectively serve
immigrant communities under threat.
But they could not have foreseen that a
pandemic would engulf the globe as they

were fwor,éing on this report.

hese outlets are seeing record traffic, as they
demonstrate the critical roles they play in-
forming their communities in crises. Houston
Online started covering the damage to local Chi-
nese-owned businesses on the app WeChat well
before most U.S. outlets were paying attention
locally. Jambalaya News is broadcasting live mul-
tiple times a day, answering listeners’ questions
in Spanish with the most reliable information
the editors are able to obtain from local official
sources in Louisiana. And Punjabi Radio USA
is broadcasting and sending out via WhatsApp,
YouTube, and Facebook reports on how new
trade and work restrictions impact truckers, one
of their main listener blocks.
Yet, while their news business may be boom-
ing, these outlets, many of which were experien-

cing growth in advertising before this crisis, are
now seeing massive cancellations of those con-
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tracts. Tightly linked to their communities, they
tend to depend on other small immigrant-run
businesses to support them with advertising.

The coronavirus crisis has made even lean,
well-run outlets financially vulnerable. Now more
than ever, dynamic and innovative immigrant
media outlets such as these should be supported
and sought out as key information distribution
partners by larger media outlets, local govern-
ments and public agencies. While the editors
and reporters we spoke with come from around
the world and have different strengths in radio,
print and digital, we also found that they have
been successful at converging around multiplat-
form digital practices. Together, they have been
carving out new roles that suggest opportunities
for others in three key areas:

* Social media as a tool for growth in the age

of fake news: In recent years the internet
decimated classified ads, shrinking revenues
for many immigrant-serving newspapers,
while social media that amplified rumors
decimated their audiences. Now, successful
immigrant-serving outlets are embracing
social media as a way to provide verified and
trusted information, and thereby grow their
audiences.

Rise of live streaming and the “micro-TV”
station: Media outlets serving immigrant
communities are usually small operations.
Broadcasting over the internet cuts costs dra-
matically, and the immediacy and shareability
of a live broadcast from a news conference,
community festival, or even a drive-through
coronavirus testing station allow small out-
lets to compete with much bigger operations.

Global production and audiences: Out-

lets hire staffers overseas to cut costs, while
stateside reporters serve both the diaspora in
the U.S. and home country audiences. The
geolocation of audiences has shifted dramat-
ically in recent years, as reverse migration,
press restrictions overseas and far-flung dias-
poras boost audiences for immigrant media
based in the U.S. Dynamic outlets are be-
coming transnational enterprises. One Bra-

zilian newspaper in Massachusetts reported
it has 60% of its audience in the U.S. and

30% in Brazil.

News outlets serving immigrant commun-
ities have existed since before the founding of the
United States. In a country of more than 44 mil-
lion people born in other countries, more than
half of whom are not proficient in English, these
varied outlets have played a key civic orientation
and integration role, and for many years also
helped their audiences to track developments in
their countries of origin.

Today, though, a Korean student in Mich-
igan can click the search engine Naver on her
cell phone to navigate to Seoul-based Chosun.
In cities such as Los Angeles, parallel internets
in scores of immigrant languages offer food rec-
ommendations, housing or job listings. Brazil-
ian immigrants on Martha’s Vineyard today can
check out the Brazukada Facebook group to learn
how the local food pantry is functioning during
the coronavirus crisis, as well as to hear jokes in
Portuguese or news of the birth of triplets.

These shifts, as well as the broad decline of
local news, threaten immigrant media’s sustaina-
bility. The Center for Community Media has re-
sponded by redirecting its mission to help outlets
develop survival skills — and this report is part of
that effort.

Even before the latest crisis, immigrant
media outlets have been folding: In New Jersey
alone, at least 19 ethnic and community media
outlets serving the state closed from 2009 to 2019,
according to a study by Montclair State Univer-
sity’s Center for Cooperative Media. Many of
the outlets that remain are glorified classified pa-
pers or radio stations that fit in a bit of national
programming between songs.

Yet, in the face of incredible challenges —
before the pending economic disaster — a select
group of media outlets serving immigrant com-
munities were finding ways to grow. To identify
them, we asked immigrant organizers, media
specialists, journalists and others to nominate
outlets that demonstrated:

*  Delivery of local news to immigrants, not just
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music and entertainment
Growth in audience, revenue, and/or staff

Engagement with the communities they
serve

Further, we decided that to qualify for in-
clusion in the report a nominated outlet must be
based in the U.S.; independent and not funded
by large influential players such as Univision, or
Sing Tao Daily; and unafhliated with any advo-
cacy organizations at the present time. We re-
viewed coverage from more than 50 nominated
sites, and interviewed representatives of more
than 30 of them as well as audience members
and outside experts.

Social media as a tool for growth in the age of
fake news

As soon as news of the coronavirus broke, so did
rumors of local outbreaks on social media. For
Michigan Korean Weekly, the questions poured
in through the social media app KakaoTalk from
community members who did not trust the offi-
cial government reports; at WJFD, the country’s
biggest Portuguese radio station, based in Mas-
sachusetts, via phone lines and Facebook Mes-
senger, listeners worried about how the market
closure would impact their Social Security.

In mid-February, someone created a fake
post saying that there was an outbreak of cor-
onavirus at a Los Angeles area Seafood City, a
popular Filipino grocery chain. Christina Oriel,
the editor of the LA-based Filipino newspaper
Asian Journal, checked with the county’s De-
partment of Public Health which said it was
false, and then she posted about it on Facebook,
where the post was widely shared. Their audience,
said Oriel, is looking for fact-checked news that
counters fake news.

Being a trusted brand on social media leads
to reporting that better serves the changing inter-
ests of audiences, especially as new waves of im-
migrants often have different perspectives than
the editors determining coverage. For Mundo
Hispénico, in Atlanta, with a Facebook audience

of nearly 5 million followers, the feedback loop

has transformed coverage. “Your community is
telling you what they want,” said Maria Bastidas,
digital content director at Mundo Hispdnico.
“That inverted the process.”

'The important part, she said, is essential-
ly doing good beat reporting digitally in order
to get people to share the content. That includes
“being out there every single day with sources,”
and “social listening,” or responding to sent mes-
sages and tagging the person when you respond
to a news tip they submitted.

However, there aren’t nearly enough trust-
worthy news outlets operating effectively on the
diverse social media outlets that immigrant com-
munities frequent. And the platforms demand
dedicated and continuous verification of news
and information by editors, especially as they en-
gage audience members who may be reporting
rumors and offering unreliable information in
their comments.

Furthermore, using social media may re-
ward immigrant news outlets with enormous
audience growth, but that doesn’t necessarily
translate into revenue growth. Broadcasting via
Facebook Live effectively may increase reach at
low cost, but securing advertising dollars remains
challenging for all outlets, in particular on these
platforms. Nonetheless, growing audiences at
least support the case for selling more ads.

Rise of live streaming and “micro-TV”

Long before cocktail parties held via Zoom
thanks to the coronavirus, immigrants in New
York used video conferencing to connect with
loved ones. About 15 years ago, immigrants
from Ecuador flocked to special video centers in
Queens, while Dominicans connected via video
in Washington Heights. Today, immigrant com-
munities continue to be early adaptors in their
communication practices, with live streaming
particularly widespread.

In mid-March, New Orleans’ Jambalaya
News took its audience along as it checked out
a drive-through coronavirus testing station and
offered a Spanish-language summary of the
mayor’s press conference, while Nguoi Viet also
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visited a coronavirus testing station, in Southern
California. These two outlets, as well as Gazeta
News and Punjabi Radio, also produced regu-
lar live studio updates, some of which generated
more than 100 comments.

Smaller passion project outlets can also have
an impact by embracing low-cost video broad-
casting. By day, Richard Vang is an “unassuming
heads-down, loyal employee” at Harley-David-
son headquarters in Milwaukee, Wisconsin. But
when he returns to his suburban home at night,
he descends the stairs to his basement closet, se-
lects one of his many suits and transforms into
an internationally known news anchor for Suab
Hmong International Broadcasting Co. Suab
Hmong, the “Voice of the Hmong,”is among the
oldest and most important U.S. outlets for the
Hmong ethnic minority community, a stateless
people that arrived in the U.S. after the Vietnam
War, mostly as refugees from Laos, Vietnam and

'Thailand.

Recently, Vang has ventured outdoors to
discuss Covid-19 with local experts and Hmong
guests, as well as share stories from Laos and run
public safety announcements. Before the crisis,
Vang would travel on weekends to different
Hmong communities from Wausau, Wisconsin
to St. Paul to Sacramento, then edit footage for
broadcast during the following week.

In Seattle, where the coronavirus first
gathered strength on U.S. shores, Salaxley TV
has been offering the Somali community news
and reassurance. Founder Mohamad Atma, who
started experimenting with YouTube broadcast-
ing after finding a dearth of math videos in his
native Somali, expanded to produce local infor-
mation videos in 2016. In mid-March, Atma, an
Uber driver, joined with other app-based drivers
in front of an image of the Seattle skyline to ex-
plain the implications of the virus for their safety
and to explore ways to get financial relief to driv-
ers and other Somali immigrants.

Global production and audiences

Nguoi Viet, the Vietnamese newspaper and digit-
al powerhouse based in Orange County’s Little

Saigon, publishes multiple newsletters a day. Its
YouTube videos have a larger audience outside
the U.S. than in the U.S. As it tracks the cor-
onavirus on its various platforms, including the
newspaper it has published for four decades, it is
not only informing its Orange County audience
about what is going on, but also giving Vietnam-
ese around the world a sense of what the com-
munity in the U.S. is experiencing.

And just as many immigrant-serving media
outlets are globalizing their audiences, they are
globalizing some of their labor inputs. Many
take advantage of lower production costs abroad,
using editors, graphic designers, or radio D]Js lo-
cated in home countries.

In the coming months, the globalization
of both production and audiences may not be
enough to save many news outlets that serve im-
migrants. The ad downturn is likely to be devas-
tating, and shouldering the burden of lost rev-
enues will be impossible for many. The five outlets
profiled, though, show that immigrant-serving
media can achieve greater relevance, responsive-
ness and impact, and can do so by being lean and
nimble in adapting to changing and even difh-
cult circumstances. Many of the platforms and
strategies they’ve used can be tried by others, and
may offer at least a chance of achieving sustaina-
bility during the very tough months ahead.

None of the five outlets profiled are
non-profits. They do not receive grants. If we
lose them and others like them, moving forward
it will become even harder to keep our society as
a whole, including our immigrant communities,
informed. And that will hurt all of us. =

This report was shared in April 2020 as a preview.
The final report is available here. It was researched
and written by Daniela Gerson, senior fellow at the
Center for Community Media and assistant pro-
fessor of journalism at California State University,
Northridge, with research and reporting assistance
from Chi Zhang, Darleen Principe, Jennifer Chenyg,
and Son Ly.
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The Internet
is becoming a
battlefield

Davi Nelson Betts

The World Wide Web, the global digital
telecommunication networks, the “Cloud’,
the wide spread availability of digital
communication devices (computers,
notebooks, tablets and smartphones) and
the rapidly growing presence of IOT
(Internet Of Things) are creating and
accumulating a massive amount of data
accessible to millions of individuals,
corporations, social agencies and
governments.

he way this data is used is an enormous chal-

lenge for Christian communicators, as well
as for the public in general. One must note at
this point that there are also millions who do not
have any access to this digital environment and
yet are impacted by it: the digital divide.

'The accelerated use of Artificial Intelligence
and the resulting capacity in generating valid in-
formation and knowledge — only possible by this
large amount of data, which allows for comput-
ers to be able to learn and make decisions — raise
significant concerns about privacy, security, and
the legitimate use of data.

Social media and Artificial Intelligence will
continue to impact, in an extraordinary manner,
the current scenario of a globalized digital so-
ciety. The consequences have both positive and
negative aspects. They can build or destroy, they
can unite or separate, they can include or exclude.
Ultimately, they can result in a mix of all of these.
If on the one hand knowledge itself is being used
to manipulate people and foster engaged ignorance
and death, on the other hand wisdom is bringing
liberation and enrichment of life.

The challenge is to use this extraordinary
potential of the digital transformation that soci-
ety is undergoing to build community, quality life,
and human wellbeing. But to do so it is necessary
to understand the processes that are happening
in the global communications network. This arti-
cle will illustrate two generic, contrasting paths
present in the digital communications environ-
ment, which in many circumstances exchange
data, strategies and techniques with varied and
diverse consequences.

Diversity and interaction

Media awareness has always been a key issue for
Christian communicators and has become even
more critical in the digital and connected world.
Awareness programs, such as the TAT (Television
Awareness Training) in the late 1970s, were de-
veloped in larger or smaller scale as new media
formats appeared and matured. Print, radio and
television were a one-way channel, with very little
interaction possible, and with a limited number

of players in the field.

The great change that the Internet initial-
ly brought was a growing number of different
sources and the possibility of direct interaction
through computers. However, it has been the
wide coverage of wireless Internet and the arrival
of touch screen cellular phones and tablets that
have definitely changed the scenario. Communi-
cation is now many to many, thousands to thou-
sands from wherever they are. The fast growing
market for IOT devices is adding even more data
to the already incredible amount stored around
the world.

The Covid-19 pandemic forced the cre-
ation of strategies to allow the continuation of
everyday life in the presence of a virus still to be
better known and controlled. Implementing so-
cial distancing and the closure of social physical
spaces forced people to find ways to interact in
virtual environments and work and study from
home, thus promoting and greatly accelerating
the digital transformation.

Changes are visible in the demand for so-
cial, emotional and technological skills, as well
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as the development of a set of “administrative”
skills such as knowledge management, time
management, self-discipline, objectivity and pro-
ductivity to name just a few. All these skills are
interdependent with each other and with other
competencies essential to persons being inserted
into a context of accelerated transformation.

Critical reading and data collection

A recommended path for a healthy journey over
the Internet includes critical reading and data
curation, that is collecting, validating context and
source, questioning, categorizing, classifying and
fact checking. This should result in qualified in-

formation.

One of the most common dangers is the
widespread consumption and impulsive sharing
of fake news. We tend to accept as true the in-
formation that reflects our personal beliefs, but
it is important to check the veracity of it before
spreading it further on. One can find good ad-
vice about testing a piece of news to decide about
its credibility at sites like this.

Use of the 5WH rule of good journalism:
Who, What, When, Where, Why, and How. A

A4

complete piece of news should answer these six
questions.

Another element to consider is the issue of
trust about information. Who do you trust? Four
simple questions can help you decide whether to
trust or not:

1. What do I want to know, and who is well
qualified to answer me?

2. What is the reputation and history of
that person or that source of information?

3. Did the person or source check the in-
formation it gave me?

4. Is my unconscious trust in something or
someone being influenced by my personal opin-
ions?

Building knowledge is a dynamic and often
long process. At times tedious, but in many in-
stances very energizing. It is a result of analysing
qualified information, which involves processing,
evaluating, synthesizing and application.

If the processes of reflection and dialogue
are based on knowledge and follow guidelines
such as ethics, philosophy, sociology, logic, life
experience and spirituality, it will result in wis-
dom, which is the ability to use knowledge and
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experience to make good decisions and judge-
ment. Basically, learning to be, to know how to
decide well, to exercise citizenship and to develop
our humanity expressed in solidarity, empathy,
compassion, tolerance, forgiveness, inclusion, so-
cial construction and happiness, ultimately life.

A not so healthy journey over the Internet
involves the indiscriminate acquisition of data,
collecting it without validating, questioning or
qualifying the data, resulting in a random mix of
information and disinformation.

'The compilation and lumping together of
information and disinformation, filtered by bias,
exclusion of “dissenting voices”, in a systematic
manner results in enhanced ignorance.

Accelerated sharing, indiscriminate repli-
cation and pushing, individually or in association
with other sources, of the content of enhanced
ignorance fosters engaged ignorance, which re-
sults in polarization, indifference, radicalization,
intolerance, violence, social, economic and en-
vironmental disruption, manipulation, hatred
and ultimately death.

'The social media scenario is evolving in what
might be called a digital polarization pandemic.
As an example, the growing number of hate mes-
sages and persons being “cancelled”, even within
families, and numerous “internet media bubbles”.
'The internet is becoming a battlefield for ideol-
ogy, fanaticism, idealism, political and econom-
ic power. Yet it is also an opportunity to build
community, hope, justice, quality life and human

wellbeing.

'The challenge for Christian communica-
tors is how to be constructive and influential
voices in this evolving scenario, which is having
such a great impact on society and on the lives
of persons. Both the connected and the connect-
ed-less in our world. Quality communication is
not always an easy endeavour in this globalized
and diverse reality with its glaring contradictions.
Digital literacy for ethical and safe use of the In-
ternet are critical in the globally connected world.
Having well designed, continually updated, and
effective digital media awareness programs can

be a good beginning.

Repensando la
comunhnicacion
ecumeénica desde
el legado de las
comunidades
profeticas

Rolando Pérez

La crisis que vivimos hoy nos plantea
nuevamente la urgencia de distanciarnos
no solo de las logicas mediatistas de

la comunicacion, sino también de

las racionalidades etnocéntricas que

nos impiden pasar de la cultura del
individualismo para abrazarnos de
aquellas prdcticas que se construyen desde
la [6gica del “nosotros y nosotras’, es decir
de la construccion de comunidad. Este

es un aspecto clave para nosotros los
comunicadores y comunicadores ligados

a la comunidad global de la WACC. Ha
sido central en nuestro recorrido el hecho
de asumir que la comunicacion crea y
construye comunidad. Este es uno de los
puntos centrales nuestros principios como
movimiento.

Iniciando esta presentacidon, me gustaria men-
cionar dos aspectos a manera de una lectura
preliminar sobre el modo como las comunidades
de fe estin enfrentando comunicacionalmente su
presencia en la sociedad y su incidencia en la es-
fera publica o, para decirlo en términos de Nancy
Fraser, en las esferas publicas que se construyen
en esta época.

En primer lugar, observo un sobredimen-
sionamiento de la produccién y el consumo

4/2020



medidtico que la virtualidad —en el contexto del
confinamiento— ha acrecentado en este tiempo.
La cultura de la hipervisibilidad y el hipercon-
sumismo empieza a conducirnos a una suerte de
eliminacién de la alteridad (Han, 2017). Y me
parece un riesgo, porque si bien no es posible
dejar de desenvolvernos en el escenario que han
construido los medios, especialmente el de las re-
des sociales, al mismo tiempo el mediatismo di-
fusionista y consumista puede llevarnos a colocar
en segundo plano la dimensién del encuentro con
el otro, la convivencia con lo distinto, del valor
del rostro y la palabra construida desde la experi-
encia de la comunidad. Y este constituye uno de
los desafios que enfrentan las iglesias de cara al
desarrollo de una pastoral en los escenarios de la
sociedad digital y los territorios de la virtualidad.

La practica comunicacional del mediati-
smo puede volver a reavivar la cultura del proseli-
tismo religioso que animé el tele-evangelismo en
los 80s en América Latina, y que no solo corres-
pondié a una estrategia del uso de las tecnologias
medidticas para difundir y legitimar las creencias
evangélicas sino también a una forma de conce-
bir las estrategias de evangelizacién, que puso el
acento en el conversionismo individualista y en
el discurso evangélico mesidnico. Su estrategia
puso en relevancia el mensaje y sus efectos, pero
no las necesidades, demandas cotidianas y con-

textuales de la gente (Smith, 2001).

En general, este contexto mediatista nos
invita a repensar no solo el lugar y el papel de
los medios para construir nuestros vinculos y
relaciones como sociedad, sino también en la re-
cuperacion de las mediaciones sociales desde las
que se alimentan nuestras creencias, nuestras per-
cepciones, imaginarios, suefios y utopias. Es im-
portante tomar en cuenta que muchas historias,
encuentros, interacciones y relatos de comunidad
ocurren mis alld de los medios, los cuales ne-
cesitamos reconocer y visibilizar. Hay un mun-
do que se construye en otras esferas que no ne-
cesariamente pasan por la agenda medidtica, y
que la cultural mediatista tiende a invisibilizarlo.
El desafio es mayor en un contexto como el de
la pandemia que nos imposibilita encontrarnos

cara cara, tocarnos y sentirnos presencialmente.
Pero, como algunos analistas han mencionado,
hace demasiado que convivimos con el virus y
sus dispositivos de fragmentacién, de disolucién
de lo social. “El virus nos ha servido como un
mero amplificador de lo que ya sabiamos: habita-
mos una casa atravesada por fragmentaciones de
clase, de raza y género producidas por un sistema
basado en medidas extractivistas de los cuerpos,
de la tierra y de todo lo comunitario” (Meloni,
2020).

En este contexto, la desterritorializacion
digital plantea a las iglesias el desafio de constru-
ir nuevos sentidos de comunidad y de repensar
una estrategia de comunicacién que supere el
mediatismo difusionista para generar desde los
medios y otros espacios de comunicacién nue-
vas practicas que acerquen a la gente para afirmar
solidaridades y busquedas del bien comun, que
contribuyan, como dirfa Ernesto Sibato, a con-
struir aquellos relatos que ayuden a trazar las
huellas de la historia de la que somos respons-

ables.

Mayor presencia e incidencia religiosa

En segundo lugar, desde el campo religioso ob-
servamos una intensa disputa de las narrativas
respecto a la construccién de poder en la esfera
publica entre los que conciben la apropiacién de
lo publico desde las teologias pluralistas y aquellos
que se mueven desde la l6gica de las teologias
fundamentalistas (Sousa, 2014). Se puede perci-
bir una mayor presencia e incidencia religiosa en
los contextos y escenarios que se construyen mds
alld de la sociedad eclesial, entre la sociedad civil
y la sociedad politica. A diferencia del pasado
se observa hoy la emergencia de una suerte de
activismo religioso medidtico animado desde el
fundamentalismo, con una clara estrategia de
apropiacion del espacio publico y conquista del
poder politico (Cunha, 2018). En este contexto,
los fundamentalismos politicos y religiosos con-
vergen cada vez mds. Esta alianza estd marcada
por el comin interés que ambos tienen respecto a
la batalla por la regulacién de determinadas cos-
movisiones y practicas morales integristas.
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En el contexto de la pandemia, determin-
ados grupos fundamentalistas han acentuado su
discurso medidtico etnocéntrico, desplazando la
preocupacién por el bien comun y la solidaridad
con las victimas, y afirmando los discursos que
legitiman la inminencia escatolégica, sacralizan
las teorias conspirativas y reviven las antiguas di-
cotomias entre fe y ciencia.

En el marco de estos aspectos que llaman
mi atencion, quisiera plantear algunas reflexiones
alrededor del rol comunicacional que podemos
jugar desde nuestras comunidades y organi-
zaciones de fe en el contexto actual. Y dado que
este tiempo de confinamiento y distanciamiento
social nos ha vuelto un poco nostélgicos y nos
ha llevado a valorar los espacios, relaciones, en-
cuentros y momentos que en la presencialidad
nos dieron tantas gratificaciones y nos traen a la
memoria imagenes que renuevan nuestra esper-
anza ahora, estuve pensando en qué imagen del
pasado reciente nos podria ayudar para extraer
aprendizajes comunicacionales para este tiempo.

Entonces inmediatamente vino a mi me-
moria los afios que me tocé ser parte de un gru-
po de jévenes en mi pais, el Perd, que decidimos
entregarnos en cuerpo y alma al servicio del
acompafiamiento a las victimas de la violencia
politica, durante el conflicto armado en mi pais,
entre 1980y 2000).Y luego pensé que esta misma
experiencia tuvieron muchos de mis amigos en
sus propios paises, quienes en esta misma €poca
hicieron militancia desde la comunicacién en fa-
vor de la justicia, la verdad y la paz en tiempos de
dictaduras y violencias. Dicho sea de paso, esta
lucha atin continda. Aun acompafiamos a las vic-
timas de las violencias y dictaduras que claman
por verdad y justicia. La lucha por la memoria
sigue siendo un eje central de nuestra apuesta por
una sociedad mds justa, mds humana, mds libre
de las opresiones.

Entonces, quiero llevarles a repensar nues-
tras estrategias de comunicacion para este tiempo
desde el legado de las comunidades proféticas
que desarrollaron estrategias de comunicacién
en favor de la vida y los derechos en aquellos
tiempos en los que las comunidades de fe tran-

sitaban en medio de las disputas de las mismas
narrativas teoldgicas y pastorales que resurgen en
este tiempo.

En el caso del Peru, fueron los agentes de
las iglesias que, especialmente en las comuni-
dades rurales se enfrentaron a ambas huestes
fundamentalistas, a las del movimiento Sendero
Luminoso y a las de las fuerzas armadas, al ter-
rorismo senderista y el terrorismo de estado.

El caso de las comunidades y organizaciones
de fe que acompanaron a las victimas durante
las violencias y dictaduras deberia constituir un
modelo pastoral de la comunicacién que puede
ser Util para trabajar con otros sectores, que, por
otras circunstancias, viven en situaciones de ex-
clusién y son victimas de otras violencias.

Planteo aqui algunos de los rasgos de este
modelo que pienso que es importante considerar-
lo para repensar nuestras estrategias de comuni-
cacion ecuménica en este tiempo:

* Primero la experiencia de los agentes de la fe

que se enfrentaron a los fundamentalismos
en tiempos del autoritarismo y la violencia
politica tiene que ver con una dimensién
ecuménica de la pastoral de la comunicacién
que se gestd y se construy6 desde el acom-
paflamiento a las victimas de la violencia.
Esta practica ecuménica de la comunica-
cién se generé desde la interlocucién, desde
la creacion de espacios para el encuentro y
desde el caminar con la diversidad. En medio
del acompanamiento a las victimas de la
violencia, los agentes pastorales catdlicos y
evangélicos nos ensefiaron que lo ecuménico
hay que construirlo desde el caminar con la
gente, especialmente con aquellos y aquellas
a quienes el sistema los y las excluye e intenta
extinguirlos (Han, 2017).

La experiencia de las comunidades proféticas
durante el conflicto nos ofrece un mode-

lo de practica ecuménica en favor del bien
comun, de la justicia y de la promocién de
los derechos, que nos invita a pensar que
nuestros proyectos de comunicacién en el
ambito publico deben hacerse desde la 16gica
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del reconocimiento, el empoderamiento y la
visibilidad de aquellos rostros de la exclusion.
Y esto es vital en la comunicacién profética
porque, como sostiene Emmanuel Levinas
(1993), el encuentro con el rostro del otro, de
la otra persona me recuerda mi responsabili-
dad ética y me interpela a comprometerme
con su situacién de marginacién

El segundo rasgo de este modelo nos permite
apreciar una perspectiva de la evangelizacién
que se distancié del modelo conversionista
mesidnico y de la 16gica del proselitismo reli-
gioso que no construye didlogos ni promueve
el encuentro ni la interlocuciéon. Las comuni-
dades cristianas que acompaifaron a las vic-
timas de la violencia colocaron el sentido
solidario y acogedor de la pastoral como un
eje central. Ellos y ellas nos ensefiaron que de
lo que se trata es de construir comunidades
de puertas abiertas, preocupadas por restaurar
y reparar mds que por adoctrinar y colonizar.
Precisamente, la cultura de las puertas abier-
tas y del acogimiento sin fronteras hizo que
muchos creyentes fueran asesinados, porque
los violentistas e integristas no entienden el
valor de la solidaridad y la bisqueda de la

justicia y la verdad.

En tercer lugar, este modelo de acom-
paflamiento pone un énfasis especial en el
empoderamiento y visibilizacién de los ros-
tros y demandas de las victimas. Esto fue
posible observarlo en la estrategia que des-
plegaron los grupos vinculados a las comuni-
dades de fe, junto con otros actores de la
sociedad civil, en el sentido de lograr que el
relato de las victimas sobre lo que ocurrié
durante la guerra constituyera un aspecto rel-
evante durante el proceso de reconstruccién
de la memoria. Este modelo podria inspirar a
otros proyectos de comunicacién que tienen
el desafio de deconstruir comunicacional-
mente las narrativas de poder que invisibil-
izan los rostros y las voces de las victimas,
de los y las que sufren por las violencias de
los autoritarismos y se enfrentan a sistemas
que legitiman la opresién y se constituyen

en complices de aquellos que trabajan

para poner grandes muros que impiden la
construccién de cimientos reales de paz —de
Shalom — y justicia, de vida plena.

Al hacer memoria de este pasaje de nuestra
historia, me puse a pensar que necesitamos con-
struir un puente o varios puentes de comunica-
cién entre esta experiencia profética del pasado
con aquello que enfrentamos hoy en medio de
las mismas disputas de las narrativas teolégicas
y comunicacionales, para seguir afirmando nues-
tra apuesta por una comunicacién profética ac-
tiva en contraste con los movimientos y légicas
comunicacionales integristas y anti derechos. Asi
como en el pasado, seguimos bregando porque
el derecho a la comunicacién no se quede en las
declaraciones, sino que sea una realidad, espe-
cialmente para nuestros hermanos y hermanas,
cuya palabra es constantemente anulada y cuyos
rostros son permanentemente invisibilizados.

En el caso de Peru, es interesante observar
que esa misma iglesia que se enfrenté al funda-
mentalismo cuasi religioso de Sendero Lumin-
0so, y al autoritarismo de las fuerzas represoras
desde el Estado, hoy facilmente se abraza con los
proyectos religiosos que inciden desde esa misma
légica en otras esferas y agendas que afectan la
democracia, y socaban los cimientos de nuestra
convivencia ciudadana.

Al enfrentar a los violentistas, de uno y
otro lado, las comunidades de fe construyeron
ciudadania, afirmaron la democracia, resistieron
la violencia, combatieron el terrorismo. Esta ex-
periencia pastoral y ciudadana deberia ser cap-
italizada para seguir construyendo modelos al-
ternativos de mision y pastoral que se convierta
en alternativa frente al neo-fundamentalismo
religioso que hace alianza con el totalitarismo
politico contempordneo, para incidir desde su
agenda religiosa exclusivista en la agenda y las
politicas publicas.

En el caso colombiano, ha sido evidente
observarlo en el plebiscito sobre los acuerdos de
paz, en el que estos sectores hicieron una abierta
campafia por el NO, poniendo por delante su
agenda religiosa mesidnica y etnocéntrica, de-
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spreciando la oportunidad histérica para con-
struir un modelo de ciudadania que no concilia
con las opresiones.

Desafios para una pastoral desde la comunica-

cion ecuménica

1. Cruzar las fronteras comunicacionales diversas

El nuevo contexto nos platea el desafio de cruzar
las fronteras comunicacionales para transitar
no solo entre los diversos medios y espacios de

comunicacion, sino fundamentalmente entre la
pluralidad de sujetos y cosmovisiones para con-
struir nuevos espacios publicos dentro y fuera de

las iglesias, a fin de que podamos dialogar y es-
cucharnos, dar visibilidad a las voces que recla-
man comunidades en las que las opresiones, vio-
lencias e intolerancias sean eliminadas.

Este enfoque nos invita a repensar el valor
de la alteridad y la otredad en nuestras practicas
comunicativas, que implica construir un discurso
ético pensado no sélo desde nuestros presupue-
stos politicos, teolégicos o culturales, tradicion-
almente institucionalizados. Hace falta recrear,
repensar y afirmar nuestros discursos de evan-
gelizacién desde la interaccion con los diversos
actores de la sociedad, tomando en cuenta los
nuevos lenguajes y relatos que la gente usa para
expresar y canalizar sus demandas y propuestas.

2. Incidir desde las wveredas ecuménicas mds
amplias
Un segundo desafio pasa por desarrollar es-
trategias de incidencia publica que trasciendan
la 16gica de la construccién de aquellas inciden-
cias que se construyen desde la perspectiva de la
afirmacién de las agendas religiosas exclusivistas,
para inaugurar una légica de la accién comunica-
tiva que conciba la importancia de abordar los
problemas sociales y contribuir a las transforma-
ciones estructurales junto y en didlogo con otros
actores de la sociedad.

Esto implica construir una comunidad de
cristianos y cristianas que estén dispuestos a in-
sertarse en los espacios y movimientos que se con-
struyen desde las fronteras y veredas ecuménicas
y ciudadanas mas amplias.

Aqui necesitamos revisar nuestras propias
practicas para reconocer que nuestros propi-
os movimientos no logran ain transitar fluida-
mente en las veredas no eclesidsticas e insertarse
en aquellos espacios donde las resistencias y las
protestas se construyen aprendiendo a convi-
vir con lo diverso. Sin embrago, es importante
mencionar que observamos hoy una variedad de
grupos, organizaciones y redes provenientes de
las comunidades de fe que —desde la l6gica de la
disidencia y las practicas contestatarias frente a
los autoritarismos y fundamentalismos— vienen
sensibilizando e incidiendo en el espacio publico,
abrazando la utopia de que otro mundo es posible.
Pero, aun necesitamos construir mds vinculos
y esfuerzos integrados entre los actores de esta
comunidad ecuménica y profética. Es estratégico
superar la fragmentacién de las iniciativas que se
construyen desde la vereda del progresismo cris-
tiano en la region.

En esa misma linea, es importante desar-
rollar una permanente y estratégica inserciéon en
los espacios y procesos que se construyen desde
la sociedad civil, asi como en aquellas instancias
estatales desde las que se conciben y desarrol-
lan las politicas publicas. Esto requiere construir
puentes permanentes de didlogo con los otros ac-
tores publicos. Por lo tanto, el esfuerzo por salir
del gueto religioso para insertarse en la esfera
publica, requiere el desarrollo de una pastoral de
la ciudadania que implique el involucramiento
de los miembros de nuestras comunidades de
fe en los procesos ciudadanos que se afirman de
la defensa de los derechos. Esto implica recon-
ocer que las iniciativas proféticas se construyen
no solo desde la iglesia, por lo que el desafio de
los colectivos, redes y comunidades de fe es el
de construir caminos y proyectos con aquellos
actores que no necesariamente se mueven en la
vereda religiosa.

Esto supone construir un liderazgo pub-
lico que exige que las iglesias y organizaciones
cristianas generen sus propios espacios internos
de didlogo y de discusién sobre las implican-
cias publicas y la trascendencia politica de sus
practicas pastorales o misioldgicas.
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3. Visibilizar los rostros Y narrativas proféz‘icas

Necesitamos rescatar las historias que dan cuenta
de las narrativas proféticas del pasado y el pre-
sente, y colocarlas en las plataformas que permi-
tan no solo generar didlogo, sino también pro-
cesos pedagégicos que afirmen los derechos. Es
vital que podamos conocer y reconocer las mul-
tiples historias de hombres y mujeres que desde
sus contextos han resistido y estin resistiendo
cotidianamente a los autoritarismos y opresiones.
La visibilidad nos ayudard a hacer propias las
alegrias, las luchas, las dudas y esperanzas de
aquellos y aquellas que caminan diariamente
en nuestra misma vereda y que requieren gestos
solidarios en medio de su lucha.

La visibilizacién de las historias que se han
construido o se construyen desde las comuni-
dades de fe proféticas no solo contribuye a re-
actualizar las fuentes teoldgicas fundantes de la
lucha de agentes pastorales que decidieron hacer
una opcidn teoldgica y pastoral en favor de la jus-
ticia y la no violencia, sino también da cuenta del
modo como en medio de las memorias de col-
onizacién también se reactivan las memorias de
resistencia cultural desde nuestras comunidades

(De La Torre, 2013).

Esta visibilidad y empoderamiento pub-
lico de los rostros proféticos de las iglesias y
comunidades de fe es clave en un contexto en
el que observamos una incidencia publica cada
vez mas creciente de aquellos sectores y actores
religiosos fundamentalistas que desde su integ-
rismo de fe y su agenda religiosa reduccionista
buscan construir agendas publicas e incidir en
la construccién las politicas publicas, desde una
perspectiva que contrarresta no solo nuestras cul-
turas democriticas, sino también los procesos de
laicizacion en el continente.

Esta estrategia de visibilizacién de los ros-
tros de las iglesias desde una légica ciudadana
puede tener un impacto pedagédgico no solo a
nivel de la comunidad politica mas amplia, sino
también al interior de nuestras propias comuni-
dades de fe e instituciones eclesidsticas en donde
encontramos aun ciertas resistencias para con-
struir una iglesia sensible al clamor de aquellos y

aquellas que claman por mads justicia e inclusion,
mas respecto a sus derechos y menos atropello a

su dignidad.

Desde esta perspectiva, los comunicadores
cristianos podemos construir un discurso teolégi-
co y una practica pastoral profética en la esfera
publica que sea alternativa, pero no marginal, y
que al mismo tiempo desarrolle una pedagogia
pastoral para una ciudadania activa.

Apuntes finales

En un contexto en el que se legitiman los nuevos
integrismos y totalitarismos politico-religiosos,
la experiencia de las comunidades proféticas du-
rante los procesos de conflicto armado, violen-
cia y dictaduras nos ofrece un modelo pastoral
alternativo que se construyé desde la busqueda
del bien comin, la defensa de los derechos y el
acogimiento del excluido. Necesitamos mirar
esta experiencia reciente para seguir encaminan-
do la contribucién reconciliadora y profética de
las iglesias frente a los nuevos movimientos que
alimentan e incitan las violencias, opresiones y
discriminaciones de este tiempo

Este legado de la comunicacién ecuménica
nos desafia a trascender y superar la 16gica difu-
sionista y descontextualizada de la comunicacién
del Evangelio, alentada en el pasado principal-
mente por proyectos de evangelizaciéon vincu-
lados al “tele-evangelismo proselitista” y el con-
servadurismo evangélico medidtico.

En ese sentido, desde una perspectiva en-
carnada y humanizadora de la comunicacién, ne-
cesitamos desarrollar iniciativas y proyectos pas-
torales que:

*  Afirmen los valores del Reino de Dios desde

la perspectiva de la interlocucién y el didlogo
inclusivo en las esferas publicas.

Visibilicen las voces y rostros de las comuni-
dades y personas silenciadas desde el poder
politico y mediatico.

Impulsen incidencias publicas proféticas,
que contrasten con la légica de la legitim-
acion de agendas religiosas exclusivistas y
discriminadoras. Se trata de incidir en las
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esferas y las politicas pablicas para fortalecer
iniciativas plurales de ciudadania, visibilizar
narrativas que pueden ayidanos a desarrollar
propuestas de comunicacién que construyan
y crean comunidad, que celebren la diversi-
dad cultural, que ayuden a construir vinculos
comunitarios y que generen las condiciones

para que disfrutemos del SHALOM, del

bienestar, de la vida plena.

Esto implica, por un lado, recrear nuevas
estrategias de comunicacién tomando en cuenta
los nuevos sujetos y escenarios que se construyen
desde las nuevas redes y medios de comunicacion,
pero también desde los espacios de mediacién
social —tanto al interior nuestras congregaciones
como en la propia sociedad —procurando con-
struir procesos de comunicacién a partir del
reconocimiento de la pluralidad y la necesidad
de afirmar sentidos mis amplios y ecuménicos
de comunidad. =

Presentado en el “webinar” sobre El impacto del
COVID-19 en la comunicacion ecuménica en
América Latina, organizado por la Asociacion
mundial para la comunicacion cristiana (WACC)

América Latina, el 25 de agosto de 2020.
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Open letter
against hate
speech and
Incitement to
discrimination
and violence

Office of the United Nations High
Commissioner for Human Rights

On 23 September 2019, an open letter
by 30 independent UN experts was
published calling on all States and social
media firms to take immediate action

to contain the spread of hate speech

and incitement to discrimination and
violence.

e are alarmed by the recent increase in

hateful messages and incitement to dis-
crimination and hatred against migrants, minor-
ity groups and various ethnic groups, as well as
the defenders of their rights, in numerous coun-
tries. Hate speech, both online and offline, has
exacerbated societal and racial tensions, inciting
attacks with deadly consequences around the
world. It has become mainstream in political sys-
tems worldwide and threatens democratic values,
social stability and peace. Hate-fuelled ideas and
advocacy coarsen public discourse and weaken
the social fabric of countries.

Through international human rights law
and principles, States have committed to com-
batting racial discrimination, racialized vio-
lence, and xenophobia. These international hu-
man rights standards guarantee equality and
non-discrimination rights and require States to
take strong action against racist and xenophob-
ic speech and to prohibit advocacy of national,
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racial or religious hatred that constitutes incite-
ment to discrimination, hostility or violence.

We are gravely concerned that leaders, sen-
ior government officials, politicians and other
prominent figures spread fear among the pub-
lic against migrants or those seen as “the others”,
for their own political gain. The demonization of
entire groups of people as dangerous or inferior
is not new to human history; it has led to catas-
trophic tragedies in the past. Around the world,
we observe that public figures are attempting to
stoke ethnic tensions and violence by spreading
hate speech targeting the vulnerable.

Such rhetoric aims to dehumanise minor-
ity groups and other targeted people, and, in the
case of migrants, fosters discriminatory discourse
about who “deserves” to be part of a community.
Furthermore, hateful calls for the suppression of
non-normative sexual orientations and gender
identities and a limitation of the human rights of
LGBT people limit progress towards the eradi-
cation of violence and discrimination against
LGBT persons in various countries around the
world, and a number of discriminatory legal and
policy initiatives have been put forward.

The rhetoric of hatred must be countered,
as it has real-life consequences. Studies have es-
tablished a correlation between exposure to hate
speech and the number of hate crimes commit-
ted. To curb xenophobic attacks on migrants
and prevent incitement to discrimination, hatred,
hostility and violence against other marginalised
groups, we call on public officials and politicians,
as well as the media, to assume their collective
responsibility to promote societies that are tol-
erant and inclusive. To achieve this, they must
refrain from any advocacy of national, racial or
religious hatred that constitutes incitement to
discrimination, hostility or violence. They should
also denounce swiftly those who incite hatred
against migrants, minorities, or other vulnerable
groups.

This is not a call for further restriction on
freedom of expression, which is under attack
worldwide; we call for just the opposite, the pro-
motion of free expression. Freedom of expression

serves as a vital tool to counter hate speech, and
yet those same public figures who deploy hateful
rhetoric often seek to restrict individual rights to
speak and respond and defend themselves and
their ideas. It is of crucial importance that States
ensure that the three-part test for restrictions to
freedom of expression — legality, proportionality
and necessity — also applies to cases of incite-
ment to hatred.

We are concerned about the abuse of “hate
speech” as a term to undermine legitimate dis-
sent and urge States to address the core problems
addressed by human rights law while promot-
ing rights to privacy, culture, non-discrimina-
tion, public protest and peaceful assembly, pub-
lic participation, freedom of religion and belief,
and the freedom of opinion and expression. We
urge them to follow the standards adopted in the
Rabat Plan of Action and to participate actively
in the Istanbul Process to counter the intoler-
ance we see worldwide.

We call on States to double their efforts
to hold accountable those who have incited or
perpetrated violence against migrants and other
vulnerable groups. Traditional and social media
companies should exercise due diligence to en-
sure that they do not provide platforms for hate
speech and for incitement to hatred and violence.
States should actively work towards policies that
guarantee the rights to equality and non-dis-
crimination and freedom of expression, as well
as the right to live a life free of violence through
the promotion of tolerance, diversity and plur-
alistic views; these are the centre of pluralistic
and democratic societies. We believe that these
efforts will help make countries safer, and fos-
ter the inclusive and peaceful societies that we
would all like and deserve to live in. =

Source: OHCHR
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ON THE SCREEN

Kyiv (Ukraine) 2020

At the 49th Molodist-Kyiv International Film
Festival held 22-30 Augustr 2020, the prize of
the online Ecumenical Jury in the International
Competition of Full-Length Feature Films went

to Cancion sin nombre (Song Without a Name)

directed by Melina Leén (Peru, Spain, USA,
2019).

Director Melina Leon’s monochrome
drama (still below) is set in Peru in the late 1980s
at the height of the civil war. It is a true-life case
of a young pregnant indigenous woman, who is
preyed upon by baby traffickers setting up tran-
sient fake maternity clinics. Assisted by a jour-
nalist from Lima in the search for her baby and
justice, the film uses frequent close-ups on Geor-
gina’s face and a lonesome guitar score to depict
the worldwide suffering and struggle of mothers
in a hostile surrounding.

In addition, the Jury awarded a Special
Commendation to Kuessipan directed by by
Myriam Verreault (Canada, 2019). The first nar-
rative film by Myriam Verreault tells the story of
Mikuan and Shaniss, two young Innu women in
Uashat-Maliotenam, whose lifelong friendship
is put to the test by several turns of fate. A story
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about friendship, courage, family background
and carving your own path out of the solid rock
that life can be. Set in a very specific commun-
ity but with a universal appeal, this feature film
sparks hope despite its dramatic events.

In the International Student Films Com-
petition, the Jury awarded its Prize to E/i
directed by Vivian Hartmann (Germany, 2019).
Elli, techno DJane and mother of an 11-year-old
daughter, is fully immersed in the modern so-
ciety’s dilemma to tackle professional ambition,
passion (for music) and childcare. Elli and Toni
struggle hard but their strong bond gives the
viewer the trust that they will manage to over-
come their difficulties together. A short film that
nourishes the debate about women’s life choices.

In the International Short Films Compe-
tition, the Jury awarded its Prize to Bullmastiff
directed by Anastasiia Bukovska (Ukraine, 2020).
With a strong leading male, Bukovska tells us
a Ukrainian story of the timeless and universal
dilemma of men returning home from war and
having to carry the burden of their traumat-
ic experiences. She also shows us a way out of
the darkness of post-traumatic stress syndrome:

building a loving relationship with “man’s best
friend”.

'The members of the Ecumenical Jury at the
49th Molodist Kyiv Film Festival were: Viktoriia
Gosudarska, Kyiv (Ukraine); Rolf Deen, Heems-
kerk (The Netherlands); Barbara Schantz-Der-

boven, Liineburg (Germany) — President.

Chemnitz (Ger-
many) 2020

At the 25th Schlingel International
Film Festival for Children and Young
Audience held 10-17 October 2020, the
Ecumenical Jury, appointed by INTER-
FILM and SIGNIS, awarded its Prize to
Le voyage du prince (The Prince’s Voyage)
directed by Jean-Francois Laguionie
and Xavier Picard (France, Luxembourg,
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2019), (still above).

Motivation: 'This entertaining yet intelli-
gent animated film sensitively uses a parable to
illustrate different civilisations and behaviours. It
takes us into a world of human-shaped monkeys.
'This allegory invites to a journey to question man
as the crown of creation from one’s own and
other people’s perspective. The film succeeds in
inspiring all generations to reflect on universal
ethical values.

In addition, the jury awarded a Commen-
dation to Sestrenka (My Little Sister)directed by
Alexander Galibin (Russia, 2019).

Motivation: This classically narrated, touch-
ing children’s film leads into a remote Bashkir

village at the end of the Second World War. The

pranks of six-year-old Jamil reflect this time
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and the longing for the
return of his father from
the Front. The loving re-
ception of the frightened
orphan girl Oksana in the
family becomes a power-
ful image of friendship,
trust, responsibility and
& confidence. Outstanding:
i the performances of the
two young protagonists.

Members of the
2020 Jury: Anna-Maria
Kégl (Germany); Josef
Nagel (Germany); Eleo-
nore Sladeck (President of
the Jury, Germany).

Warsaw (Poland)
2020

At the 36th International Film Festival
Warsaw held 9-18 October 2020, the Ecumenical
Jury, appointed by INTERFILM and SIGNIS,
awarded its Prize to Mug se zajecima usima (The
Man With Hare’s Ears) directed by Martin Sulik
(Czech Republic, Slovak Republic, 2020).

Motivation: The film shows that the history
of a man’s decisions has an influence on his per-
sonal life and milieu. Thanks to a deepself-per-
ception and attentive listening to others, he
is able to give meaning to his life despite his
mistakes. The jury highlights the remarkable

way in which the film tells us that every
human being is capable of developing into a
full-fledged human being throughout his or
her entire life.

Members of the 2020 Jury: Jes Nysten,

Denmark; Joanna Kazimiera Wawrzynéw,

Poland. =

4/2020
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